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WelcomePrompts u:’/’s:/’/[,f’

READY-MADE PROMPTS

* Those three dots at the end of the phrase (...) indicates that the line is recorded with rising intonation, as if the rest of the sentence is
following this word

* When the three dots are preceding the phrase (...) this indicates that the line is a completion of a previous sentence and is recorded
with closing intonation.

iy English s AU

w_01  Welcome. 25 ’L_\;ﬁ w_01
w_02 Welcome... g ’L_\;f. w_02
w_03  Hello and Welcome. £S5l w_03
w_04 Hello and Welcome... Sl w_04
w_29 Welcome to... institution R DUREH PUPY A ;L.A,e w_29
w_30 Welcome to... company SR LSV PV PR ’L.Q,A w_30
w_37  Welcome to... flights e Olb 8 a0 ’L};fa w_37
w_38 Welcome to... airlines YN L) L;JA w_38
w_39  Welcome to the airlines Gsall ghall 52 Taye W_39
w_40 Welcome to the .... air e Olyalall gdé’g;f w_40
w_41  Welcome to airlines office Ohebll baghaa (3K 082S ’L.a,a w_41
w_42  Welcome to the ... airlines coogall ghall (oS T e W_42

] 00.
Language Menu }UUL«?’
.
English s

|_01 For Arabic, Press.. (recorded in Arabic) sl duall Gl 101
I_02 For Arabic, Press 1 (recorded in Arabic) \ il (duall Al 02
|_03 For Arabic, Press 2 (recorded in Arabic) Y Laaldg,alldall |03
I_04 For English, Press 1 (recorded in English) I_04
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ey

I_05
|_06
_07
|_08
[_09

[_10

|22
[_23

| 24

For English, Press 2

For English, Press...

Fur Deutsch driicke 1

Far Deutsch dricke 2

Far Deutsch driicke...

per l'italiano premere 1

per litaliano premere 2

per l'italiano...

pour le francais Appuyez sur 1
pour le francais Appuyez sur 2
pour le frangais...

para espanol Presione 1

para espafol Presione 2

para espanol..

Ona pyccknx Haxxmure 1
Ona pycckux Haxxmute 2
Ona pycckunx...

Tuarkge icin 1 tusuna basin
Turkge icin 2 tusuna basin

Turkge igin...

Workingtimesandoutofofficehours

English

(recorded in English)
(recorded in English)
(recorded in German)
(recorded in German)
(recorded in German)
(recorded in Italian)
(recorded in Italian)
(recorded in Italian)
(recorded in French)
(recorded in French)
(recorded in French)
(recorded in Spanish)
(recorded in Spanish)
(recorded in Spanish)
(recorded in Russian)
(recorded in Russian)
(recorded in Russian)
(recorded in Turksih)
(recorded in Turksih)

(recorded in Turksih)

byt Flos flasiv

s

t_01

Our working times...

t 02 From 07:00 AM..

t_ 03 From 08:00 AM..

o bl Jeall welse t 01
o abis Gl de Ll e 102

o abis Tl delidl e t 03
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t_04
t_05
t_06
.07
t_08
t_09

t_10

t 22
.23
.24
t_25
t_26

.27

128
.29
t_30
t_31
.32

t.33

From 09:00 AM..

From 10:00 AM..

From 11:00 AM..

From 12:00 PM..

From 01:00 PM..

From 02:00 PM..

From 03:00 PM..

From 03:00 PM.. (different term)

From 04:00 PM..

From 04:00 PM.. (different term)

From 05:00 PM..
From 06:00 PM..
From 07:00 PM..
From 08:00 PM..
From 09:00 PM..
From 10:00 PM..
From 11:00 PM..
From 12:00 AM..
From 01:00 AM..
From 02:00 AM..
From 03:00 AM..
From 04:00 AM..
From 05:00 AM..

From 06:00 AM..

..o 12:00 PM
..to 01:00 PM
..to 02:00 PM
..to 03:00 PM
..to 03:00 PM (different term)

..to 04:00 PM

o abis Galill de Ll e 104

o abio sl deldl 5o 105

oo alis 3, Lulalldeldl o t 06

s 5y Lol delid] e 107
el saalgll delidl e t 08
o els Tl deledl e 109
o Ele B delad) e t10
o e BN deld] e t_11
coils dal )l e Ll e £ 12
2 yeme daal )l e ladl e £ 13

coilie Tewalall de Ll oo £ 14
o ls ool el e £ 15
coilise bl deledl e t16
o lis Lol el e £17
ol Faalil Ge L) e t_18

ol syilall deledl e 119

vl 8y Loladl delidl 5 120

S B e Ll Leledl e 121
el saalgll Leledl ope £ 22
o abs sl e bl e 123
o abis BN delodl e t 24
el Al deldl 5 T 25
o labis Lewelall Gelodl e t 26

v abis Lol de Ll e £27

Tyels 5 e Ll deldl GJ) 128
Tyels saalsll deluadl 1) 129
Trels Ll delad! ) 130
Zlowe BIEN deleddl () 131
T pene TGN e bl oJ) 132

flews Ll de Ll GII £33
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t_34 .to04:00 PM (different term) Tyene daslyll e Ll () 134
t 35 ..to05:00 PM Zlie Lewalall Ll Q) .35
t 36 ..to 06:00 PM 2lis duwolead I e Ll ) 136
t_37 ..to07:00 PM 2o Dbl e Ll ) 137
t_38 ..to 08:00 PM 2o Talil deleadl J) 138
t_39 ..to09:00 PM 2lie aculil el | J) 139
t_ 40 .to 10:00 PM Zliae 5,uslall de Ll ) t40
t 41 .to11:00 PM 2lis Byt Luladl deldl oI) t_41
t 42 .to12:00 AM S 8 e Lol delodl J) 142
t 43 .0 01:00 AM Talows saalgll e Lol () 143
t 44 .to02:00 AM Taloo Ll 2Ll J) t_44
t 45 .10 03:00 AM Taloo BIGN delud! 1) t_45
t 46 ..to 04:00 AM lalos Gl Zeludl o) 1 46
t 47 .to 05:00 AM oo Tolall deleddl () 147
t 48 ..to06:00 AM T bis Leosleal Ge Ll Q11 £ 48
t 49 .to 07:00 AM o bs Gasleadl Geladl () t_49
t 50 ..to 08:00 AM Tl Tialill de Ll GII t50
t 51 ..to 09:00 AM Tabio Tawalill deloddl () 51
t 52 ..to 10:00 AM alio salall il I t 52
t 53 .to 11:00 AM Talis 5ue Loladl deledl () £ 53
t 54 ..from Monday to Friday Loaall (I p3Y) e T 54
t 55 ..from Sunday to Thursday saredll ] aa¥l e, t 55
t_56 ..from Saturday to Wednesday el () cncdl e, 156
t_57 From Monday to Friday.. PN PN U DUV Y4
t_58 From Sunday to Thursday.. veeomanl () ua¥l e 158
t_59 From Saturday to Wednesday.. el ¥ el e 159
t 60 All the week Eows¥l alii Jlsb 160
t 61 7 days aweek except.. colae Lo g ¥l alil anes 161

t 62 All the week except Sunday aa¥l lae Lo g gus¥l alil auen 162



arabic

[Ve

English

READY-MADE PROMPTS

e

t_63
t_64
t_65
t_66
.67
t_68
t.69
t_70
.71
t_72
t_73
t_74
.75
t_76
t.77
t_78
.79
t_80
t_81
t.82
t_83
t_84
t_85
t_86
t_87
t_88

t_89

t.90

All the week except Friday

All the week except Saturday

Saturday

..and Saturday

Saturday..

Sunday

..and Sunday

Sunday..

Monday

..and Monday

Monday..

Tuesday

..and Tuesday

Tuesday..

Wednesday

..and Wednesday

Wednesday..

Thursday

..and Thursday

Thursday..

Friday

..and Friday

Friday..

We apologize, our offices are currently closed
We are sorry, our offices are currently closed
You have called out of official working hours

You have called out of official working hours
(plural)

We apologize, our offices are currently closed due

to bad weather, we look forward to receive your
phone call soon once we get back to work

daeadl lue L gsn¥l ol auan 163
! iz Lo ¢ go¥1 ol guen 164
ol t 65

codls.. t_66

ol 167

Yt 68

=¥l t 69

..as¥l 170

oY 71

oYl t 72

LSyl | 173

Lyt 74

Loally ¢ 75

el 176

sl ¥l t 77

sl ¥y t 78

el ¥ 179

ouenll 180

ouedlls 181

comsanll 182

“aall t 83

aally t 84

.aeall 185

Ll ilie LislKe (fsie 1 86

L Gle Lo (inls t 87

Loavuydl Jaall &l561 £ la cladl wsl t 88
Gl Joall Sl @ ,la ailailaal t_89
el gkt Tk Ll dilse Lil<o 3,00k ) sayi 90

258 Jalall a1 (o el Jluasl (53803 QTS sl
Jaall LSage
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t_91 We apologize, our offices are currently closed due b s Al e ;I,,JL; dlae LSS 3)dall gy 191
to a technical problem with communication oYLyl s
networks :

t 92 We apologize,.our.offices are gurrently closed due JUac¥! Haad o ﬁl,,JIA dlae Ll 3ydall oays 192
:gescs)’?oenteesc;hpnc;gz: t;fjttji(ra:;ewe will call you back at e iy il (o el JLa3Y | gylaie Lsdl

t 93 Please leave your name and phone number, and o8 e JLai¥ | sglaiong celiila alyg ol i oap 1,93
we will call you back very soon oS g il

t 94 Good bye bl ge 194

t 95 Good bye (see you soon) Bl I 195

t 96 Thank you A< t.96

t_97 You may contact us through our website... Y s e Lialige yue Lias Jualsill oSSy 197

t_98 You may contact us by email... g ST ) yae Liae Jualsill oSSy 198

t_99 You may contact us through our website or by e ol ey ius (ole LaSge yue Lias Jualgill o<Say £ 99
email... NPTV RPN

S 00 o o S
Numbers and Menu buttons %UUUJU(&/W
English s

mO1 1 1 mO1

m02 2 2 mo02

mO03 3 3 mo03

mO04 4 4 mo4

mO05 5 5 mO05

mO06 6 6 mo06

mO07 7 7 mo07

mO08 8 8 mo08

mO09 9 9 mo09

mO00 0 0 mo0o

m_astresk_sign asterisk sign daaill 3le  m_astresk_sign

m_astresk * * m_astresk
m_pound_sign hash sign il dedle  m_pound_sign

m_hash_sign pound sign dluall Ldle m_hash_sign
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m_hash # # m_hash
mO1_ 1.. .\ mo1_
mO02_ 2. .Y m02_
mO03_ 3.. .Y mO03_
mO04_ 4. & m04_
mO05_ 5.. .0 mO5_
mO06_ 6.. .\ m06_
mO7_ 7.. .V m07_
mO08_ 8.. ..A m08_
mO09_ 9.. .4 m09_
mO00_ 0.. .sis mO0_
m_astresk_sign_  asterisk sign.. daaill 4)le  m_astresk_sign_
m_astresk_ .. ..* m_astresk_
m_pound_sign_ pound sign.. &kl dedle m_pound_sign_
m_hash_sign_ hash sign.. bl dle m_hash_sign_
m_hash_ #.. .# m_hash_
m_press1 Press 1 Vkaal m_pressi
m_press1_ Press 1.. ..V basl m_pressi_
m_press2 Press 2 Y Ll m_press2
m_press2_ Press 2.. .Y basl m_press2_
m_press3 Press 3 Y bhisl m_press3
m_press3_ Press 3.. .Y bkaal m_press3_
m_press4 Press 4 ¢ Laal m_press4
m_press4_ Press 4.. ...¢ haal m_press4_
m_press5 Press 5 0 lasl m_pressS
m_press5_ Press 5.. ...0 Laal m_press5_
m_press6 Press 6 1 Lisl m_press6
m_press6_ Press 6.. LV baal m_press6_
m_press?7 Press 7 V bkisl m_press?
m_press7_ Press 7.. ...V kil m_press7_

m_press8 Press 8 A bl m_press8
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English @=s
m_press8_ Press 8.. ... A Lasl m_press8_
m_press9 Press 9 4 Lial m_press9
m_press9_ Press 9.. A kil m_press9_
m_press0 Press 0 < kil m_pressO
m_press0_ Press 0.. . haal m_pressO_

m_press_astresk  Press * sign

m_press_astresk_  Press * sign...

m_press_pound

m_press_hash

Press # sign

Press # sign (different term)

m_press_pound_  Press # sign...

m_press_hash_

Press # sign... (different term)

m_return to return to main menu..

m_replay to repeat this menu again..

Diverts and Extension numbers

English

* Lode ial m_press_astresk
ke lasl m_press_astresk_
# Ll lasl m_press_pound
(L)) # odle sl m_press_hash
. e Lasl m_press_pound_

(asl)) ... # Lode Lasl m_press_hash_

oyl SEI (I Bysall - m_return

AT B0 LA sda ) £ L m_replay

ol s

e

e_01

e_07
e_09
e_16

e_24

e 25
e_26
e_86
e_87

e_89

e_90

e_91

If you know the extension number kindly
dial it now

To schedule an appointment..
For accounting..
For complaints..

To talk to one of our customer service
representatives..

to schedule a meeting..

to schedule an appointment..
..your account number

..your ID number

Now, kindly enter your PIN code which
consists of..

3 digits

4 digits

o & JLai¥ | a5 @l glalall 23,01 Ciyas S 1) e_O1

oY dlay)
.ace0 jaal e 07
wobluall e 09
~gsSh sl e 16
codaall Lond gline ual (] Guaill €24

cdaan B dbl8s uege maail €25
.dcee wanil €26

seanall iy a3 03, ©_87

s sl a1 6l (3,01 sl Juais 031 €89

oo OsSL
syl Y e 90

‘al:q‘)i ¢ e 91
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English e
e_92 5 digits alsio e 92
e_93 6 digits sl e_93
e 94 7 digits aliiv e 94
e_95  8digits als ,i A e_95
e_96 9digits ‘al:an 4 e_96
e_108 To schedule a meeting with one of our Losa oilige ual go duad s dLLEL aege wuadl € 108
customer service representatives.. . Losad eSaall
e_111 To confirm a booking.. e oSt e 111
e_112 To cancel a booking.. oaall Y e 112
e_122 to cancel your booking.. yaa cBY e 122
e_123 To change your booking schedule.. cooaall segs il e 123
e_127 Forinquiries about flight schedules and LSIEH s eIl welss e ludiod e 127
ticket rates..
e_128 to book a flight.. nOlpb day 3aal e 128
e_129 to change a flight schedule.. Llal sege yuadl e 129
e_130 to change a ticket schedule.. LSS0 sege il e 130
e_131 To assign your special requests for this O G ope 3 S3 iy dslall ebilillis masdl e 131
ticket regarding seat position and meals.. - Sliaglly aadll
e_132 Forinquiries about shipping rates.. ol Sl e Hledinld e 132
e_133 To inquire about weight and volume Ll 4 T yaal | LaeY | anag 039 e HLadionll e 133
allowance of your baggage and extra LB ol
weight costs..
e_134 Kindly enter ticket number.. BRI a8, Jaui Sas e 134
e_154 To report a complaint wsslKd e B3 e 154
e_161 To schedule an interview.. oan s dhl8s uege wanil e 161
PN " v
Waiting and busy lines. A}//JG;’/ULE;'W.LW
English s
b_01  Sorry, all of our representatives are rbealio donny Lla (yslyiati Luafias quan 3,dall b_O1

currently busy answering other clients, your

call is important to us, we are striving to
answer your call at the soonest possible
time

chle 3,1l 3555 s o8 Lunsilly Faa oLISe (e AT

g il od
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b_02  You may leave your name and phone el Jlany| J‘gl.’..'\/d\l; e alyg clowl oy eliSas b_02
number to call you back once one of our ehiosal [alio Gaflas aaf maas o syaes
representatives is available to serve you
b_03  Estimated waiting time is 2 minutes oliaads 8,08l UsiYI sae b_03
b_04 Estimated waiting time is 5 minutes 35080 ued 3,08l LU 50e b_04
b_05 Estimated waiting time is 10 minutes 35080 e 8,08l U 8ae b_05
b_06 Estimated waiting time is 15 minutes 48,80 § yuine uod 3548l LAY as b_06
b_07 Estimated waiting time is 20 minutes &8y (g e 3,08l LU 30e b_07
b_08 Estimated waiting time is 25 minutes 880 Gygpieg ued 3508l LAY 5as b_08
b_09 Estimated waiting time is 30 minutes a8y e 5,ual) U 30e b_09
b_10 Estimated waiting time more than 30 @80 O e ST 8,0all Uy 30 b_10
minutes
b_11 Thanks for waiting, one of our ol was elide oIl Lalias aad aglu el Uty 1,&1 b_11
representatives will respond to you shortly
b_12  Thanks for waiting, one of our ¥l chle Syl Lulias ua agiu o, Lasy I,&m b_12
representatives will respond to you now
b_13  The number you entered is.. .8 Glagi @il a8yl b_13
b_14  We will call you within 5 minutes Bls ued PA b JLai¥l asii b_14
b_15  We will call you within 10 minutes By yde PA b JLaiV¥h agiis b_15
b_16  We will call you within 15 minutes Ala ydie Gued PA b JLai¥l agiin b_16
b_17  We will call you within half an hour delow ciai P& by JLaiVh agiinn b_17
b_18  We will call you within 45 minutes &80 o yly pued A el JLasYl asiis b 18
b_19  We will call you within 1 hour from now Yl e deloo PIA el YLVl asiis b_19
b_20  We will call you within 2 hours from now O¥ e (e bew A e JLaSY L asins b_20
b_21 You can end the call now OY UKL clgs) I<ay b_21
b_22 Good bye Lodldl e b_22
b_23 Good bye (different form) Ll Il b_23

=ty bl

Entries and Options.

English s

0_01 If you're calling for.. LObdn Jat X 13 0_01
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0_02 Please.. Sas 002
0_03 Please.. (different form) welas e 0 03
0_04 Kindly.. .:ls, 0_04
0_05 Enter your ID number geadall el ;a8 a3, 2ol 0_05
0_06 Enter the account number wluall a3, JasT 0_06
0_06 Enter the account number.. cobuall o3, Jasi 0_06
0_12 Enter your pass code Sl a8l JasT 0_12
0_13 Enter your pass code.. Sl a8l JasT 0 13
0_24 Enter file number il a8, Jasi 0_24
0_25 Enter file number.. LSl o, Jasi 025
0_26 Enter ticket number sl a5, Jasi 0_26
o0_27 Enter ticket number.. 8R! ag, Jasi o 27
0_28 Enter flight number il a3, Jasi o0 28
0_29 Enter flight number.. LAl agy JasT 0_29
0_30 Enter seat number sl a3, Jasi 030
0_31 Enter seat number.. sl &5, Jasi o 31
0_36 ..followed by hash sign ekl Lol lessie.. 036
0_37 ..followed by pound sign Jltdl Lodlas lessie,. 037
0_38 ..followed by astresk sign Lasill Lodl Legis.. O 38
0_41 you entered.. SO It R I 3|
0_42 If your answer is “yes” please press 1 V oyl gle basall qapn e Gleall G 13) 0_42
0_43 If your answer is “no” please press 2 Y a5l e banall o Y Qleall IS 1S 0_43
0_44 Sorry, we didn’t receive a response Lilsa 3l ol Tsie 0_44
0_45 Sorry, | couldn’t understand what you say;, if vk dllal) oIS 1] s ags Lo H_a‘l ol 3,iall 0_45
you are calling for..
0_46 please press 1 anly alll ole baall gan 046
0_47 To accept this call.. LKL sia Jsd! 0 47
0_48 ..to accept this call UKL sin Jgudl... 0_48
0_49 To reject this call.. LA sda Lad, 049
0_50 ..to reject this call UKL sin 4a340... 0_50
0_51 | If this is the person you wanted to call.. o JLaY ] ags gl janndl oa 13 oIS T3] 051
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0_52 If this is the question you were asking.. cdie LlaYl ogi @il Y5l sa 1ia IS 15) 052
0_53 Now ¥l 0_53
0_54 For training and quality control purposes, sda Lalks aShaa Bugall 48l a9 cnyaill p21,6Y 0_54

this call may be monitored Unewe 060 a3 UKL
0_55 This call may be monitored for training and oo Y Uniie 65 08 UKL sia Tlale sShaai 055

quality control purposes Basadl Ll pag il

£ v
Congratulations, compliments and gratitude :“fl/)/u’} ;f/j' &’/Lf’
English s
c_01  Thankyou et I)Su c_01
c_02  Thanks 154 ¢ 02
c_03 Thanks for calling ALy I,Su c_03
c_04  Good luck Jamw aa C_04
c_07  Thanks for waiting o, ey I_,Su c_07
c_08 Happy feast dms e C_08
c_09  Wish you a blessed feast yle e €_09
c_10  We wish you a happy feast ’I_ga.u 1.&5:. oSlias ¢ 10
c_11 Happy Fetr s hé e 11
c_12  May your Ad’ha be blessed Dl g ae € 12
c_13  We wish you a happy Fetr T 15k oS aams €13
c_14  We wish you a blessed ad’ha ’LSJL_M el oSl ieti ¢ 14
c_15  May Allah bring it back with goodness and Epully craally ;ualls Lule oSule dlif salel ¢_15
blessings on us all

c_16  Merry Christmas dins e e C_16
c_17  Happy Christmas waw dbe me €17
c_18  Happy new year dusis & Lul, €_18
c_19  We wish you a happy year Tasas Lole oSI i €_19
c_20 Ramadan Mubarak oyl olas, €20
c_21 May Allah accept your favors Jlee¥ mllis <o atl Jus3 ¢_21
c_22 Good bye i e €_22
c_23 Good bye Gl ¢ 23
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c_24  We look forward to call you soon Jaladl ol o8 el Jlail alliis ¢_24
c_25  We look forward to your call soon Lu 58 wSIlail ]l ¢_25
c_28  We wish you a happy vacation Saan Sla) oSt aa €28
c_29 We wish you an enjoyable vacation Wias $yla) oS0 i €29
c_30 Bon voyage s da, €_30
c_31  We wish you a happy journey S Al oI aas ¢_31
c_32  Enjoy your trip dalas day oS ety €32
c_36 Good bye lelyy c_36
c_37 We wish you success Sadgill el giaty ¢_37
c_38  Our best wishes with success Gedsills o< Likass €38



