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READY-MADE PROMPTS

*

* Those three dots at the end of the phrase (...) indicates that the line is recorded with rising intonation, as if the rest of the sentence is
following this word

* When the three dots are preceding the phrase (...) this indicates that the line is a completion of a previous sentence and is recorded
with closing intonation.

iy English s AU

w_01  Welcome. 25 ’L_\;f. w_01

w_02 Welcome... ce S ’L_\;f. w_02

w_03  Hello and Welcome. £S5l w_03

w_04 Hello and Welcome... Sl w_04

w_29 Welcome to... institution R DUREH PUPY A ;L.A,a w_29

w_30 Welcome to... company R LSV SV L ’L};ﬁ w_30

w_58 Welcome to .... service center R PREN \SVRPY P! ’L};ﬁ w_58

w_59 Welcome to .... Car/Automotive show NCH OO\ PPV JPV L L;)A w_59
rooms

w_60  Welcome to ... center for spare parts obadl aks aad 1L 3S5e (o8 oS0 ’pr w_60

w_61  Welcome to ... center for.... spare parts ke g gl L 3S5e (o8 2SG Laye W_61

w_62  Welcome to our showrooms Lidylas 08 oo Linye W_62

w_63  Welcome to the service and maintenance Gloally Loasll 350 0d oS Laye W_63
center

w_64  Welcome to customer service office of .... Bl Sleall Loss K 032K Lnye W_64

w_65  Welcome to Trucks service and il o lalall Dluag Load 3Spe b 2 ’L};f w_65
maintenance center of ....

W_66  Welcome to Busses service and S5l ealilall Blhoas Losd e 0 oK Linye W_66
maintenance center of ....

w_67 Welcome to Cars service and maintenance W] ol b Bl s 3K (o8 2SG ’L_\;ﬁ w_67
center of ....

w_68 Welcome to .... for car rental Shbdl 5uall L8l b oaS ’L,;f. w_68

W_69  Welcome to .... office for car rental Syl 5ali S 3 2 Liaye W_69

w_70 Welcome to customer service office for Car Shladl all laall Loss (3K (042G L; s W_70
rental

w_71  Welcome to .... for Taxi and Limousine Crasealll &)Ly ouSEH L PN ’L,ay w_71
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w_72  Welcome to Taxi and Limousine company Oagaallly (@eSEIT S0 o6 oSG L;,a w_72
“o 00‘
Language Menu ,»UUL«”
.
English s

I_01 For Arabic, Press.. (recorded in Arabic) chaal el Gl 01
|_02 For Arabic, Press 1 (recorded in Arabic) \ baal duall all |02
I_03 For Arabic, Press 2 (recorded in Arabic) Y hial duyadlaall |03
I_04 For English, Press 1 (recorded in English) |_04
I_05 For English, Press 2 (recorded in English) I_05
|_06 For English, Press... (recorded in English) I_06
|_07 Fur Deutsch dricke 1 (recorded in German) I_07
|_ 08 Fuir Deutsch dricke 2 (recorded in German) 1_08
|_09 Fur Deutsch driicke... (recorded in German) I_09
I_10 per l'italiano premere 1 (recorded in Italian) I_10
I_11  per litaliano premere 2 (recorded in Italian) I_11
I_12 per litaliano... (recorded in Italian) I_12
I_13 pour le francais Appuyez sur 1 (recorded in French) I_13
I_14 pour le francais Appuyez sur 2 (recorded in French) I_14
I_15 pour le francais... (recorded in French) I_15
I_16 para espafiol Presione 1 (recorded in Spanish) I_16
I_17 para espafol Presione 2 (recorded in Spanish) I_17
I_18 para espariol.. (recorded in Spanish) I_18
I_19 [OnAa pycckmx Haxmute 1 (recorded in Russian) I_19
_20 [Onsa pyccknx Haxkmute 2 (recorded in Russian) I_20
[_21 [nAa pycckux... (recorded in Russian) I_21
[_22 Tirkge icin 1 tusuna basin (recorded in Turksih) |_22
I_23 Tirkge i¢in 2 tusuna basin (recorded in Turksih) I_23
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ey

I_24 Turkee igin...

(recorded in Turksih)

Workingtimesandoutofofficehours

eyt flos frosiy

I_24

English @5
t_01 Our working times... vl Jeall saelgs 01
t 02 From 07:00 AM.. o labis Gl de Ll e 102
t 03 From 08:00 AM.. o abis Tl deldl e £ 03
t 04 From 09:00 AM.. e bis Tl de Ll e t 04
t 05 From 10:00 AM.. o abio sl delul 5o 105
t 06 From 11:00 AM.. oo alis 5yt Dulall deledl e 06
t_07 From 12:00 PM.. s 5y Lol delidl e 107
t 08 From 01:00 PM.. ek saalgll delodl e 108
t 09 From 02:00 PM.. el Lol deled! e t09
t_ 10 From 03:00 PM.. ol WA Lelidl 5 T 10
t_11 From 03:00 PM.. (different term) b.m.c GG delad! e 111
t_ 12 From 04:00 PM.. il Lol el e 112
t 13 From 04:00 PM.. (different term) o yeme sl )l el e £ 13
t 14 From 05:00 PM.. el Lewalall Lo Ll e t14
t_15 From 06:00 PM.. veetlows Lessledl deleddl 9o 115
t 16 From 07:00 PM.. ol bl deLidl e t 16
t 17 From 08:00 PM.. oo Els Lol Fe Ll e £ 17
t_ 18 From 09:00 PM.. vorloce Lnlill de Ll o t18
t 19 From 10:00 PM.. cile syl deldl e £ 19
t 20 From 11:00 PM.. vorline 8 yiie Lolall delaadl e t 20
t 21 From 12:00 AM.. Sl 8 e bl deled) oo 21
t 22 From 01:00 AM.. o abis saalgll el e £ 22
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e

t_23
t 24
t_25
t_26

t 27

t_28
.29
t.30
t_31
t_32
t_33
.34
t_35
t_36
.37
t_38
t.39
t_40
41
t_42
t_43
t_44
t 45
t_46
t 47
t_48
t_49
t_50
t_51

t_52

From 02:00 AM..
From 03:00 AM..
From 04:00 AM..
From 05:00 AM..

From 06:00 AM..

..to 12:00 PM
..to 01:00 PM
..to 02:00 PM
..to 03:00 PM
..to 03:00 PM (different term)
..to 04:00 PM
..to 04:00 PM (different term)
..to 05:00 PM
..to 06:00 PM
..to 07:00 PM
..to 08:00 PM
..to 09:00 PM
..to 10:00 PM
..to 11:00 PM
..to 12:00 AM
..to 01:00 AM
..to 02:00 AM
..to 03:00 AM
..to 04:00 AM
..to 05:00 AM
..to 06:00 AM
..to 07:00 AM
..to 08:00 AM
..t0o 09:00 AM

..to 10:00 AM

o abs Ll fe Ll e
o el BN Ge Lol e
e bis Tl e Ll s
oo lis Leaalall de Lol pe

b Tesleall e Ll oy

Tyels 5 e Ll de Ll ol
1yeds Ban gl eluad!

T ek Ll Ze Lol )

7 Lo LN e Ll o)
Ty TGN de Ll I
Lo Dl e Ll o]
Tame Taylll e Ll o)
2o Feaaladl e Ll I
Zlews Fewsleadl e Ll o]
Elwe daslead | e Ll )

2 Lo Lol e Ll o]
Plwe daculill e Liadl )
2o 5l de Ll ol
2o 5 patie Lalall deleadl )
Sl 8 e dlill de Lol )
Ta b sualgll deLeall )
1o Lo T3 e Ll )
Lo Lo IEN Ge Lt I
Lalies gl )1 e Lol I
Tabis Leaaladl Ze Ll )
Lo Lo Lwolead | e Leadl ()
Tl Taslead Lol )
Ta b Lol e Ll I

T boen Taeulill deLeall ()

Talis 5yt el de Ll )

t 23
t 24
t. 25
t_26

t 27

t 28
t. 29
t.30
t_31
t 32
t 33
t 34
t.35
t 36
t 37
t_38
t_39
t_40
t 41
t_42
t 43
t_44
t 45
t_46
t 47
t_48
t_49
t_50
t_51

t_52
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t 53 .to 11:00 AM Talin 5, Looladl deldl GJ) 153
t_54 ..from Monday to Friday daoall Q] 3] .. 154

.55
t_56
t_57
t_58

t_59

t_60
t_61
t_62
t_63
t_64
t._65
t_66
t. 67
t_68
t.69
t_70
71
.72
t_73
.74
t_75
.76
.77
t._78
.79
t_80

t_81

..from Sunday to Thursday

..from Saturday to Wednesday

From Monday to Friday..

From Sunday to Thursday..

From Saturday to Wednesday..

All the week

7 days a week except..

All the week except Sunday
All the week except Friday
All the week except Saturday
Saturday

..and Saturday

Saturday..

Sunday

..and Sunday

Sunday..

Monday

..and Monday

Monday..

Tuesday

..and Tuesday

Tuesday..

Wednesday

..and Wednesday
Wednesday..

Thursday

..and Thursday

osadll oI aa¥ e, 155
sl ¥ ol el e 156
L saadl Gl Y e 157
e imanll Gl 0a¥ e 158
el ¥ Gl ] e 159

Esadl alii Jlsk £ 60

aa¥l lae Lo g sna¥l alil guan

cvll e Lo & gea¥ 1l gaan

t_61
t_62
t 63

t_64

el t 65
cadls.. .66
ol 167

1Yl t 68

¥l t 69
..aa¥l .70

oYt 71
oYl 172
Loy 173

LGl t 74
LAl t_75
B3l 176
slas¥l t 77
sloy¥ls t 78
el ¥ 179
ol t 80
ouadlly t 81
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t_ 82 Thursday.. c.owenll .82

t_83 Friday “aall t 83

t 84 ..and Friday Laally t 84

t_85 Friday.. ...aaall 185

t_86 We apologize, our offices are currently closed ﬁl,.JlA Gl LolKs (fsée 186

t_87 We are sorry, our offices are currently closed ‘L“Jla Glao Lol et .87

t_88 You have called out of official working hours Lacu)dl Joadl oGyl £lA clas) &l t 88

t_ 89 You have called out of official working hours Leawayll Joall oGl 7,0 ﬁ.J_@“ slasl t 89
(plural)

t_90 We apologize, our offices are currently closed due udlall (ag,lal }I,Ja; LJI; dlas Lol 3,30l 5y 190
to bad weather, we look forward to receive your 5 Ja bl o3l o el JLaai GBl) s s
phone call soon once we get back to work #

Joall [hage

t_91 We apologize, our offices are currently closed due @ L Aal e ;L“Ju Qlas LK 33l 5o ys 191
to a technical problem with communication ey Ly i€
networks :

t_92 We apologize, our offices are currently closed due Jlae¥ jaad & ’L“Ju Qlaes Lol 3ydadl 5oy 192
to some technica! issqes we will call you back at Kas o8y il o ol JLad¥ | aglaion il
the soonest possible time N ’

t 93 Please leave your name and phone number, and o8 b JLai¥ | yglaiing celdila adyg ol 5 oo 193
we will call you back very soon s ey il

t 94 Good bye Ll 2o 1.94

t_95 Good bye (see you soon) Ll ) 195

t 96 Thank you d1<s t 96

t_97 You may contact us through our website... oY Sl (e Lalse yie Lae Jualgill uSSay £ 97

t_98 You may contact us by email... g S ) e Las Jualsill 2SS 198

t_99 You may contact us through our website or by e ol iy s gl Liadge yue Lias Jalsill o<Sa 199

email...

Numbers and Menu buttons

ceeeig SV

;;wu/;x,(w

English (e
mO1 1 moO1
mO02 2 2 mo02
mO03 3 3 mo03
mO04 4 4 mo04
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mO05 5 5 mo05
mO06 6 6 mo06
mO7 7 7 mo07
mO08 8 8 mO08
mO09 9 9 mO09
mO0 0 0 mO0o0
m_astresk_sign asterisk sign Laaill Ldle  m_astresk_sign
m_astresk * * m_astresk
m_pound_sign hash sign &kl dodle  m_pound_sign
m_hash_sign pound sign dluall e m_hash_sign
m_hash # # m_hash
mO1_ 1. .Y mO1_
mO02_ 2. .Y mo02_
mO03_ 3.. .Y m03_
mO04_ 4. & m04_
mO05_ 5.. .06 mO05_
mO06_ 6.. .V m06_
mO7_ 7.. .V m07_
mO08_ 8.. A m08_
mO09_ 9.. .4 m09_
mO00_ 0.. . mO0_
m_astresk_sign_  asterisk sign.. Laaill L5le  m_astresk_sign_
m_astresk_ * " m_astresk_
m_pound_sign_ pound sign.. &kl e m_pound_sign_
m_hash_sign_ hash sign.. Ldlall Lle - m_hash_sign_
m_hash_ #.. .# m_hash_
m_pressi Press 1 \ Laal m_pressi
m_press1_ Press 1.. .Y basal m_pressi_
m_press2 Press 2 Y Lasl m_press2
m_press2_ Press 2.. .Y baal m_press2_

m_press3 Press 3 Y Lasl m_press3
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m_press3_ Press 3.. .Y baal m_press3_
m_press4 Press 4 ¢ Laal m_press4
m_press4_ Press 4.. ...& baal m_press4_
m_press5 Press 5 o kil m_press5
m_press5_ Press 5.. ...0 Laal m_press5_
m_press6 Press 6 N Lkaal m_press6
m_press6_ Press 6.. LV bksal m_press6_
m_press?7 Press 7 V kisl m_press?7
m_press7_ Press 7.. ...V kaisl m_press7_
m_press8 Press 8 A Lasl m_press8
m_press8_ Press 8.. ...ALial m_press8_
m_press9 Press 9 4 Lasl m_press9
m_press9_ Press 9.. .4 basl m_press9_
m_pressO Press 0 - kil m_pressO
m_pressO_ Press 0.. voor ksl m_press0_
m_press_astresk  Press * sign * Lodle ksl m_press_astresk
m_press_astresk_  Press * sign... . ddle kasl m_press_astresk_
m_press_pound Press # sign # Lodle sl m_press_pound
m_press_hash Press # sign (different term) (asll) # Lode Lial m_press_hash
m_press_pound_  Press # sign... o # e baal m_press_pound_
m_press_hash_ Press # sign... (different term) (all) ... # dode sl m_press_hash_
m_return to return to main menu.. eyl S () Busall | m_return
m_replay to repeat this menu again.. o] Bye LS sia I) & LU m_replay
Diverts and Extension numbers L el Jaui//

English s
e 01 If you know the extension number kindly s @ Jlai | ug @il i lall a8yl yas e 13 e 01

dial it now oY dlas)
e_06 For technical support.. @il acull €_06
e_07 To schedule an appointment.. acse yaal e 07
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e

e_20

e_21

e_22

e_23

e 24

e 25
e_26
e_86
e 87

e_89

e 90
e_91
e 92
e_93

e_94

To schedule a periodic maintenance..
For accounting..

For inquiries about spare parts’ prices..
For inquiries about Trucks’ prices..

If you would like to buy a new car..

If you would like to replace your old car..

If you would like to sell your car..
For sales..
For complaints..

To report a malfunction/damage or
technical issue with your car..

To check the status of a car under
repairing..

To check the status of a car under
maintenance..

To check the status of a truck under
repairing..

To check the status of a truck under
maintenance..

To check the status of a buss under
repairing..

To check the status of a buss under
maintenance..

To talk to one of our customer service
representatives..

to schedule a meeting..

to schedule an appointment..
..your account number
..your ID number

Now, kindly enter your PIN code which
consists of..

3 digits
4 digits
5 digits
6 digits

7 digits

gl Glaaallllyay ulass 5aal

R I

ekl adad lad e Ladioadt
cobialall lawl ge loadia

cBagan Bylas o]yl 6538 S 1)
eyl Jliieal w53 S 13

eyl g (o8 53 oS 1]

Sl

st il

o 3 A T e e B3

I Y 85l Ul e S Leiiot
bl w8 5, Als e Ladiol
s oY 0 Tals Dl e Lol
biall wd Gals Ul oo Lt
W oY) wd il Ula e S Lediosl
bl i Wls Ula e Leadionll
codbeall Lost glias aal (] Eaail

aaid dlis aege wanl
B T

el a3,

gea il eld ya3 o3,

el aladl g il (8 puadl 3,01 Sy Juiis Y
o OsSL

NE AL
alsyi
alsyie
als)i

e_20

e_21

e_22

e_23

e 24

e 25
e_26
e_86
e 87

e_89

e 90
e_91
e 92
e_93

e_94
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e_95  8digits alsiA e 95
e_96 9 digits alsi 4 e _96
e_108 To schedule a meeting with one of our Load gdlige ual po dunn s dLLEL acse wiaail € 108
customer service representatives.. o Luad o5laall
e_111 To confirm a booking.. eyaas oS e 111
e_112 To cancel a booking.. coaall by e 112
e_126 to report a problem or technical issue.. cd Jae o A e B €126
e_154 To report a complaint wsslKd e B3 e 154
e_172 Torenta car.. cdslA 8l el e 172
e_173 To book a limousine.. woised 85k yaal e 173
e_174 To book a taxi.. .e=SG 3aal e 174
e_175 To return a rented car.. oyl Sl maliisaley €175
e_176 To report an accident.. sl e B e 176
e_177 To report an car damage/malfunction and sl Gllag 85 Ll (b Jlae (e B €177
ask for assistance..
5° . .
Waiting and busy lines. MJG%AAW;;E,/
English e
b_01  Sorry, all of our representatives are onliaie Louns Llla (yslyiiie Lafias quan 3,dall b_01
currently busy answering other clients, your elile 30l g5 cyay ¢ L] el ago chllKa oy )20
call is important to us, we are striving to iy il
answer your call at the soonest possible -
time
b_02  You may leave your name and phone b Jlany| JJUJ/@A iila alyg clocl oy ey b_02
number to call you back once one of our eiosal [alio Gaflas anf maas o syaes
representatives is available to serve you
b_03  Estimated waiting time is 2 minutes oliaass 8,08l ,UsiI sas b_03
b_04  Estimated waiting time is 5 minutes 35080 ued 3,08l LU 50e b_04
b_05 Estimated waiting time is 10 minutes B8y e 3,ual) Uil 30e b_05
b_06 Estimated waiting time is 15 minutes 4880 Byde Lued 8 a8l Ui sas b_06
b_07 Estimated waiting time is 20 minutes @8y (g e 3,08l LU 30e b_07
b_08  Estimated waiting time is 25 minutes Q@380 gyl g uad 308l U 300 b_08
b_09 Estimated waiting time is 30 minutes @8y 5 5 ,uall LU 3ae b_09
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b_10 Estimated waiting time more than 30 &80 (5 e KT 8508l U 30s b_10

minutes
b_11  Thanks for waiting, one of our Jals was elide oIl Lalias aad aglu el Uatsy 7,&;: b_11

representatives will respond to you shortly
b_12  Thanks for waiting, one of our ¥l chle Syl Lulias ua agiu o, Uaiy I,&u b_12

representatives will respond to you now
b_13  The number you entered is.. .58 Glagi @il a8l b_13
b_14  We will call you within 5 minutes BlEs ued PA el JLai¥l asii b_14
b_15  We will call you within 10 minutes By de PA b JLaiV¥h agii b_15
b_16  We will call you within 15 minutes Alu Sydie Gued PA b JLai¥l agiin b_16
b_17  We will call you within half an hour delw cia PA by JLaiVh agiinn b_17
b_18  We will call you within 45 minutes &8s oaanyfy pued A el JLasYl asiie b_18
b_19  We will call you within 1 hour from now Y e delo PIA el YLVl asiis b_19
b_20  We will call you within 2 hours from now O¥ e (e bew A e JLaSYL assins b 20
b_21  You can end the call now YA clgs) eIay b_21
b_22 Good bye Lol ae b_22
b_23 Good bye (different form) Ll 1 b_23

Entries and Options. "y L::’W} JG)IJN

English @S
0_01 Ifyou’re calling for.. Sobds Jeati X 3] 0_01
0_02 Please.. Slas 0_02
0_03 | Please.. (different form) wellas e 0_03
0_04 Kindly.. .ils, 0_04
0_05 Enter your ID number il el 2l a3, ol 0_05
0_06 Enter the account number cluall o3, Jasi o0_06
0_06 Enter the account number.. colaall a3, Jasi o 06
0_07 Enter engine serial number yall s, Jasi 0_07
0_07 Enter engine serial number.. ~yall a3, Jasl 0_07

0_08 Enter Chassis serial number wlall a3, Jasi 0_08
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0_09 Enter Chassis serial number.. ~daball a3, Jaal 0_09
0_10 Enter the year of manufacturing tuall L Jasi 0_10
o_11  Enter the year of manufacturing.. !l i Jasl o 11
o_12 Enter your pass code Sl 2311 2ol 0_12
o_13 | Enter your pass code.. Sl 4301 Jasi 0_13
o0_24 Enter file number Sl a3, Jasi o0 24
o0_25 Enter file number.. LSl o, Jasi 025
0_32 Enter the car plate number kel dagl a5, Jasi 032
0_33 Enter the car plate number.. W8kl dagl o3, Jasi 0_33
0_36 ..followed by hash sign k) Ledlay Lcw 0_36
0_37 ..followed by pound sign Ll Loty lessie.. 037
0_38 ..followed by astresk sign Loadl Lodlay Lcw 0_38
0_41 you entered.. RGN T e R I 3|
0_42 If your answer is “yes” please press 1 VAl ple Laall oy "ans® Gloall (IS 13] 0_42
0_43 | If your answer is “n0” please press 2 Y a8l (ode baall o MY Gloall (IS 13] 0_43
0_44 Sorry, we didn’t receive a response LIJ_A Gl ol bsa 0_44
0_45 Sorry, | couldn’t understand what you say;, if v Ok llal) oIS 1) cdgs aes Lo H_a‘l ol 8,dall 0_45

you are calling for..
0_46 please press 1 saly a8l le baall ooy 0_46
0_47 To accept this call.. LAKL sia Jeudl 0 47
0_48 ..to accept this call UKL o1 Jousl... 0_48
0_49 To reject this call.. LUK sia a8, 0 49
0_50 ..to reject this call UKL 538 as50... 0_50
0_51 | If this is the person you wanted to call.. v JLai¥] ags il panall ga 1ia IS 13 0_51
0_52 If this is the question you were asking.. cntie LY ag @il Jlsdl 58 1ia IS 15) 0 52
0_53 Now ¥l 0_53
0_54 For training and quality control purposes, sia i Lale aShainss Bugall 4dl a9 coyaill p21,6Y 0_54

this call may be monitored Usue G465 08 AL
0_55 This call may be monitored for training and ooy AUniue (6<G5 a8 UKL s3a o Tale pShass 0 55

quality control purposes

Basall 4l il
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w1y e

English s
c_01 Thankyou A< ¢ 01
c_02  Thanks 1< ¢ 02
c_03  Thanks for calling Ly 1<a ¢ 03
c_04 Good luck s Uas ¢ 04
c_07  Thanks for waiting oy 1<s ¢ 07
c_08 Happy feast s e C_08
c_09  Wish you a blessed feast ylie e €_09
c_10  We wish you a happy feast Tasas lase oS) i3s3 €_10
c_11 Happy Fetr was shiae C_11
c_12  May your Ad’ha be blessed Byl gl e € 12
c_13  We wish you a happy Fetr T 15k oS aams €13
c_14  We wish you a blessed ad’ha 1§ e ol oS oias €_14
c_15  May Allah bring it back with goodness and Eyally craally ;ualls Lule aSule dlif sulel ¢_15

blessings on us all
c_16  Merry Christmas wnes e e C_16
c_17  Happy Christmas was Mlae we €17
c_18  Happy new year was L Ly €18
c_19  We wish you a happy year Tasaes Lole o<1 i ¢_19
c_20 Ramadan Mubarak Bl olas, €20
c_21 May Allah accept your favors Jlee¥ plls aSio aitf Juss ¢_21
c_22 Good bye Ll ae €22
c_23 Good bye Ll Jl c_23
c_24  We look forward to call you soon Jaladl oyl o8 el Jlail alliis ¢_24
c_25 We look forward to your call soon L3 aSIlail ) @l €25
c_36 Good bye lely ¢ 36
c_37  We wish you success Sudaill el iy ¢_37
c_38  Our best wishes with success Gadgills o8I ikiss €38



