'lrabiC READY-MADE PROMPTS
alnil [V?

*

WelcomePrompts vv:’/'/’;‘///(i

* Those three dots at the end of the phrase (...) indicates that the line is recorded with rising intonation, as if the rest of the sentence is
following this word

* When the three dots are preceding the phrase (...) this indicates that the line is a completion of a previous sentence and is recorded
with closing intonation.

iy English s AU
w_01  Welcome. 25 ’L_\;f. w_01
w_02 Welcome... ce S ’L_\;f. w_02
w_03  Hello and Welcome. £S5l w_03
w_04 Hello and Welcome... Sl w_04
w_05 Welcome to the clinic Saliall 43 2 Linye W_05
w_06 Welcome to our clinic Lok 4 2 L;,A w_06
w_07  Welcome to the hospital il o3 2 Laye W_07
w_08 Welcome to the health care center Laall Gleyll K50 (58 2 L;JA w_08
w_09 Welcome to ... hospital BPE VAR IPY P ’L}ay w_09
w_10 Welcome to... clinic ...SJL_fcgdeSgL;ﬁ w_10
w_11  Welcome to .... pharmacy BRIV PN A ’pr w_11
w_12  Welcome to ... pharmacies chain G RO T FRPY P L;,A w_12
w_13  Welcome to .... health care center Laall Gleyll L1 350 b aSG ’L_\;f w_13
w_14  Welcome to Dr... clinic e osiSall Bubie (042G L;ﬁ w_14
w_15  Welcome to Dr... clinic (female) e Bl Bubie (o826 ’L_QJA w_15
w_16  Welcome to .... elderly care house el Gl ol o 2 Tinye W16
w_17  Welcome to .... elderly care center ekl eyt oL, B SPRPE L ’L,;JA w_17
w_18  Welcome to .... care center for people with Lolall olalia¥l @odl ... 350 (o8 2 ’L};f w_18
disabilities
w_19  Welcome to .... care house for people with Lalall olalaayl @il ... 5l b oS L;,A w_19
disabilities
w_20 Welcome to .... care center for Premature Creial |l JULY T diley) ... 5550 o8 oo ’L_\;ﬁ w_20
children
w_21  Welcome to .... care house for Premature Opeid | JBBY T Galet Ll (o8 0SS ;L.Aﬁ w_21
children

w_29  Welcome to... institution R DI PUPY L ’L};ﬁ w_29
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iy English s AU
w_30 Welcome to... company RSV PRI L;,a w_30
“o 00‘
Language Menu ,»UUL«”
.
English s

I_01 For Arabic, Press.. (recorded in Arabic) chaal el Gl 01
|_02 For Arabic, Press 1 (recorded in Arabic) \ baal duall all |02
I_03 For Arabic, Press 2 (recorded in Arabic) Y hial duyadlaall |03
I_04 For English, Press 1 (recorded in English) |_04
I_05 For English, Press 2 (recorded in English) I_05
|_06 For English, Press... (recorded in English) I_06
|_07 Fur Deutsch dricke 1 (recorded in German) I_07
|_ 08 Fuir Deutsch dricke 2 (recorded in German) 1_08
|_09 Fur Deutsch driicke... (recorded in German) I_09
I_10 per l'italiano premere 1 (recorded in Italian) I_10
I_11  per litaliano premere 2 (recorded in Italian) I_11
I_12 per litaliano... (recorded in Italian) I_12
I_13 pour le francais Appuyez sur 1 (recorded in French) I_13
I_14 pour le francais Appuyez sur 2 (recorded in French) I_14
I_15 pour le francais... (recorded in French) I_15
I_16 para espafiol Presione 1 (recorded in Spanish) I_16
I_17 para espafol Presione 2 (recorded in Spanish) I_17
I_18 para espariol.. (recorded in Spanish) I_18
I_19 [OnAa pycckmx Haxmute 1 (recorded in Russian) I_19
_20 [Onsa pyccknx Haxkmute 2 (recorded in Russian) I_20
[_21 [nAa pycckux... (recorded in Russian) I_21
[_22 Tirkge icin 1 tusuna basin (recorded in Turksih) |_22
I_23 Tirkge i¢in 2 tusuna basin (recorded in Turksih) I_23
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I_24 Turkee igin...

(recorded in Turksih)

Workingtimesandoutofofficehours

eyt flos frosiy

I_24

English @5
t_01 Our working times... vl Jeall saelgs 01
t 02 From 07:00 AM.. o labis Gl de Ll e 102
t 03 From 08:00 AM.. o abis Tl deldl e £ 03
t 04 From 09:00 AM.. e bis Tl de Ll e t 04
t 05 From 10:00 AM.. o abio sl delul 5o 105
t 06 From 11:00 AM.. oo alis 5yt Dulall deledl e 06
t_07 From 12:00 PM.. s 5y Lol delidl e 107
t 08 From 01:00 PM.. ek saalgll delodl e 108
t 09 From 02:00 PM.. el Lol deled! e t09
t_ 10 From 03:00 PM.. ol WA Lelidl 5 T 10
t_11 From 03:00 PM.. (different term) b.m.c GG delad! e 111
t_ 12 From 04:00 PM.. il Lol el e 112
t 13 From 04:00 PM.. (different term) o yeme sl )l el e £ 13
t 14 From 05:00 PM.. el Lewalall Lo Ll e t14
t_15 From 06:00 PM.. veetlows Lessledl deleddl 9o 115
t 16 From 07:00 PM.. ol bl deLidl e t 16
t 17 From 08:00 PM.. oo Els Lol Fe Ll e £ 17
t_ 18 From 09:00 PM.. vorloce Lnlill de Ll o t18
t 19 From 10:00 PM.. cile syl deldl e £ 19
t 20 From 11:00 PM.. vorline 8 yiie Lolall delaadl e t 20
t 21 From 12:00 AM.. Sl 8 e bl deled) oo 21
t 22 From 01:00 AM.. o abis saalgll el e £ 22
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t_23
t 24
t_25
t_26

t 27

t_28
.29
t.30
t_31
t_32
t_33
.34
t_35
t_36
.37
t_38
t.39
t_40
41
t_42
t_43
t_44
t 45
t_46
t 47
t_48
t_49
t_50
t_51

t_52

From 02:00 AM..
From 03:00 AM..
From 04:00 AM..
From 05:00 AM..

From 06:00 AM..

..to 12:00 PM
..to 01:00 PM
..to 02:00 PM
..to 03:00 PM
..to 03:00 PM (different term)
..to 04:00 PM
..to 04:00 PM (different term)
..to 05:00 PM
..to 06:00 PM
..to 07:00 PM
..to 08:00 PM
..to 09:00 PM
..to 10:00 PM
..to 11:00 PM
..to 12:00 AM
..to 01:00 AM
..to 02:00 AM
..to 03:00 AM
..to 04:00 AM
..to 05:00 AM
..to 06:00 AM
..to 07:00 AM
..to 08:00 AM
..t0o 09:00 AM

..to 10:00 AM

o abs Ll fe Ll e
o el BN Ge Lol e
e bis Tl e Ll s
oo lis Leaalall de Lol pe

b Tesleall e Ll oy

Tyels 5 e Ll de Ll ol
1yeds Ban gl eluad!

T ek Ll Ze Lol )

7 Lo LN e Ll o)
Ty TGN de Ll I
Lo Dl e Ll o]
Tame Taylll e Ll o)
2o Feaaladl e Ll I
Zlews Fewsleadl e Ll o]
Elwe daslead | e Ll )

2 Lo Lol e Ll o]
Plwe daculill e Liadl )
2o 5l de Ll ol
2o 5 patie Lalall deleadl )
Sl 8 e dlill de Lol )
Ta b sualgll deLeall )
1o Lo T3 e Ll )
Lo Lo IEN Ge Lt I
Lalies gl )1 e Lol I
Tabis Leaaladl Ze Ll )
Lo Lo Lwolead | e Leadl ()
Tl Taslead Lol )
Ta b Lol e Ll I

T boen Taeulill deLeall ()

Talis 5yt el de Ll )

t 23
t 24
t. 25
t_26

t 27

t 28
t. 29
t.30
t_31
t 32
t 33
t 34
t.35
t 36
t 37
t_38
t_39
t_40
t 41
t_42
t 43
t_44
t 45
t_46
t 47
t_48
t_49
t_50
t_51

t_52
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English @
t 53 .to 11:00 AM Talin 5, Looladl deldl GJ) 153
t_54 ..from Monday to Friday daoall Q] 3] .. 154

.55
t_56
t_57
t_58

t_59

t_60
t_61
t_62
t_63
t_64
t._65
t_66
t. 67
t_68
t.69
t_70
71
.72
t_73
.74
t_75
.76
.77
t._78
.79
t_80

t_81

..from Sunday to Thursday

..from Saturday to Wednesday

From Monday to Friday..

From Sunday to Thursday..

From Saturday to Wednesday..

All the week

7 days a week except..

All the week except Sunday
All the week except Friday
All the week except Saturday
Saturday

..and Saturday

Saturday..

Sunday

..and Sunday

Sunday..

Monday

..and Monday

Monday..

Tuesday

..and Tuesday

Tuesday..

Wednesday

..and Wednesday
Wednesday..

Thursday

..and Thursday

osadll oI aa¥ e, 155
sl ¥ ol el e 156
L saadl Gl Y e 157
e imanll Gl 0a¥ e 158
el ¥ Gl ] e 159

Esadl alii Jlsk £ 60

aa¥l lae Lo g sna¥l alil guan

cvll e Lo & gea¥ 1l gaan

t_61
t_62
t 63

t_64

el t 65
cadls.. .66
ol 167

1Yl t 68

¥l t 69
..aa¥l .70

oYt 71
oYl 172
Loy 173

LGl t 74
LAl t_75
B3l 176
slas¥l t 77
sloy¥ls t 78
el ¥ 179
ol t 80
ouadlly t 81
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t_ 82 Thursday.. c.owenll .82

t_83 Friday “aall t 83

t 84 ..and Friday Laally t 84

t_85 Friday.. ...aaall 185

t_86 We apologize, our offices are currently closed ﬁl,.JlA Gl LolKs (fsée 186

t_87 We are sorry, our offices are currently closed ‘L“Jla Glao Lol et .87

t_88 You have called out of official working hours Lacu)dl Joadl oGyl £lA clas) &l t 88

t_ 89 You have called out of official working hours Leawayll Joall oGl 7,0 ﬁ.J_@“ slasl t 89
(plural)

t_90 We apologize, our offices are currently closed due udlall (ag,lal }I,Ja; LJI; dlas Lol 3,30l 5y 190
to bad weather, we look forward to receive your 5 Ja bl o3l o el JLaai GBl) s s
phone call soon once we get back to work #

Joall [hage

t_91 We apologize, our offices are currently closed due @ L Aal e ;L“Ju Qlas LK 33l 5o ys 191
to a technical problem with communication ey Ly i€
networks :

t_92 We apologize, our offices are currently closed due Jlae¥ jaad & ’L“Ju Qlaes Lol 3ydadl 5oy 192
to some technica! issqes we will call you back at Kas o8y il o ol JLad¥ | aglaion il
the soonest possible time N ’

t 93 Please leave your name and phone number, and o8 b JLai¥ | yglaiing celdila adyg ol 5 oo 193
we will call you back very soon s ey il

t 94 Good bye Ll 2o 1.94

t_95 Good bye (see you soon) Ll ) 195

t 96 Thank you d1<s t 96

t_97 You may contact us through our website... oY Sl (e Lalse yie Lae Jualgill uSSay £ 97

t_98 You may contact us by email... g S ) e Las Jualsill 2SS 198

t_99 You may contact us through our website or by e ol iy s gl Liadge yue Lias Jalsill o<Sa 199

email...

Numbers and Menu buttons

ceeeig SV

;;wu/;x,(w

English (e
mO1 1 moO1
mO02 2 2 mo02
mO03 3 3 mo03
mO04 4 4 mo04
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mO05 5 5 mo05
mO06 6 6 mo06
mO7 7 7 mo07
mO08 8 8 mO08
mO09 9 9 mO09
mO0 0 0 mO0o0
m_astresk_sign asterisk sign Laaill Ldle  m_astresk_sign
m_astresk * * m_astresk
m_pound_sign hash sign &kl dodle  m_pound_sign
m_hash_sign pound sign dluall e m_hash_sign
m_hash # # m_hash
mO1_ 1. .Y mO1_
mO02_ 2. .Y mo02_
mO03_ 3.. .Y m03_
mO04_ 4. & m04_
mO05_ 5.. .06 mO05_
mO06_ 6.. .V m06_
mO7_ 7.. .V m07_
mO08_ 8.. A m08_
mO09_ 9.. .4 m09_
mO00_ 0.. . mO0_
m_astresk_sign_  asterisk sign.. Laaill L5le  m_astresk_sign_
m_astresk_ * " m_astresk_
m_pound_sign_ pound sign.. &kl e m_pound_sign_
m_hash_sign_ hash sign.. Ldlall Lle - m_hash_sign_
m_hash_ #.. .# m_hash_
m_pressi Press 1 \ Laal m_pressi
m_press1_ Press 1.. .Y basal m_pressi_
m_press2 Press 2 Y Lasl m_press2
m_press2_ Press 2.. .Y baal m_press2_

m_press3 Press 3 Y Lasl m_press3
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m_press3_ Press 3.. .Y baal m_press3_
m_press4 Press 4 ¢ Laal m_press4
m_press4_ Press 4.. ...& baal m_press4_
m_press5 Press 5 o kil m_press5
m_press5_ Press 5.. ...0 Laal m_press5_
m_press6 Press 6 N Lkaal m_press6
m_press6_ Press 6.. LV bksal m_press6_
m_press?7 Press 7 V kisl m_press?7
m_press7_ Press 7.. ...V kaisl m_press7_
m_press8 Press 8 A Lasl m_press8
m_press8_ Press 8.. ...ALial m_press8_
m_press9 Press 9 4 Lasl m_press9
m_press9_ Press 9.. .4 basl m_press9_
m_pressO Press 0 - kil m_pressO
m_pressO_ Press 0.. voor ksl m_press0_
m_press_astresk  Press * sign * Lodle ksl m_press_astresk
m_press_astresk_  Press * sign... . ddle kasl m_press_astresk_
m_press_pound Press # sign # Lodle sl m_press_pound
m_press_hash Press # sign (different term) (asll) # Lode Lial m_press_hash
m_press_pound_  Press # sign... o # e baal m_press_pound_
m_press_hash_ Press # sign... (different term) (all) ... # dode sl m_press_hash_
m_return to return to main menu.. eyl S () Busall | m_return
m_replay to repeat this menu again.. o] Bye LS sia I) & LU m_replay
Diverts and Extension numbers L el Jaui//

English s
e 01 If you know the extension number kindly s @ Jlai | ug @il i lall a8yl yas e 13 e 01

dial it now oY dlas)
e_06 For technical support.. @il acull €_06
e_07 To schedule an appointment.. acse yaal e 07
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e_09 For accounting.. oblwall e 09

e_16 For complaints.. ngSd andil e 16

e_24  To talk to one of our customer service codleall ook gfies ual (Jf Gusill e_24
representatives..

e_25  to schedule a meeting.. ndaant Alee sege wandl e 25

e_26  to schedule an appointment.. .aege wanil e 26

e_27  to schedule a medical check.. b 23S sl aal € 27

e_28  to schedule an appointment at ... clinic Babie o8 aege Janl € 28

e_29 Outpatient clinics working hours... s Bl sloball welss €29

e_30 Request us to pick a sample for analysis.. sl Gae 38T Ll e 30

e_31 For X-ray department.. S sy acadl € 31

e_32  For CT scan department.. Shabdll LsYl ol e 32

e_33  For Radiology department.. s salill syl andl e 33

e_34  To schedule an appointment at dental SOLaY Bubie gl uege janl e 34
clinic..

e_35  To schedule an appointment at Obstetrics eleaill (alaf Bulie (gl uege 3aal € 35
and gynaecology clinic..

e_36  To schedule an appointment at pediatric DJUELY T Bule gl uege yaa] € 36
clinic..

e_37  To schedule an appointment at wdayll Babe gl aege yanl € 37
Ophthalmology clinic..

e_38  To schedule an appointment at Syaially 3¥ g AV Subie il uess Saanl € 38
Otorhinolaryngology clinic..

e_39  To schedule an appointment at Urology el eIl Bulie gal uege 3aal € 39
clinic..

e_40 To schedule an appointment at bl Galadl Gal,e¥ 1 3abe gal acgs yaal €_40
Venereology and Dermatology clinic..

e 4 To schedule an appointment at Neurology cdinall (ALYl Bubie gal sege ol e_41
clinic..

e_42  To schedule an appointment at colae¥ Il 7l 3uke gal nese yaal € 42
Neuropsychiatry clinic..

e_43  To schedule an appointment at Internal AL GaleY ] Bubie ol sege jaal € 43
medicine clinic..

e_44  To schedule an appointment at Surgery dalyall Sabe gl aess yanl e 44
clinic..

e_45  To schedule an appointment at il sleall Galel Subie gal uege 3aal € 45

Gastroenterology clinic..
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e_46

e_47

e_48

e_49

e_50

e_51
e_52

e_53

e_54

e_b5

e_56

e_57

e_58

e_59

e_60

e_61

e_62
e_63
e_64

e_65

e_66
e_67
e_68

e_69

To schedule an appointment at Kidney
diseases clinic..

To schedule an appointment at Cardiology
clinic..

To schedule an appointment at
Pulmonology clinic..

To schedule an appointment at
Rheumatism clinic..

To schedule an appointment at Orthopedic
clinic..

For emergency cases and serious injuries..

To request an ambulance..

To schedule an appointment at Tumors
section of internal diseases clinic..

To schedule an appointment at Tumors
section of surgery clinic..

To schedule an appointment at Blood
Vessel clinic..

To schedule an appointment at Aesthetic
medicine clinic..

To schedule an appointment at
complementary medicine clinic..

To schedule an appointment at Blood

diseases section of internal diseases clinic..

To schedule an appointment at Endocrine
clinic..

To schedule an appointment for medical
consultation..

To schedule an appointment for medical
review..

For clinical pathology department..
For radiology department..
For surgery department..

For Obstetrics and gynaecology
department..

For Ophthalmology department..
For Orthopedic department..
For Otorhinolaryngology department..

For internal diseases department..

el ale] Bubie gl degs yaal
ol (A lal Bube sul wege aal
dpaall (a15aY1 Subke gul aese Saal
asilessll Bolie sl desa Sanld
alhall Bl (sof desa saal

bl sllaYls i lshll oYLl

ocilaea) Bl il

‘ab;}” ‘Q-I-AEML\JI ual‘)“‘;}” Bélzm LSJJ A.c\}ojaa.l

:.4-1_9-4..\” E_J.c_gyl BJL«I& LS'J A g0 ‘)AA.I
..J:mel.”‘;.:l:m L;JJ J.c\g.o_,;a.l

uab.ai H:@MLM uab,c“)“ Bélzm LSA'I J&\}OJAAJ

pdll

coaad) Sulie gul ucgs jaal

byl ly Jullasll aud o] Eaasl
Y e Gl saasl
ialyall aud ) Easil

RS JPUPR JPN LIRS |
cpllall aid GIf Saasll

S yaially 53 | AW ans () Eaaiil
UL A led ] and () saaill

e_46

e_47

e_48

e_49

e_50

e_51
e_52

e_53

e_54

e_b5

e_56

e_57

e_58

e_59

e_60

e_61

e_62
e_63
e_64

e_65

e_66
e_67
e_68

e_69
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e 70
e_71
e 72
e_73
e 74
e_75
e 76
e 77
e 78
e_ 79
e_80
e_81
e 82

e_83

e_86
e_87

e_89

e_90
e_91
e_92
e_93
e 94
e_95
e_96

e_108

e_109
e_126
e_154

e_161

For Neuropsychiatry department..
For Cardiology department..

For Pulmonology department..
For Venereology department..
For Dermatology department..

For Psychotherapy department..

For Gastrointestinal diseases department..

For Kidney diseases department.
For Rheumatism department..
For Urology department..

For Tumors’ Surgery department..
For Blood Vessel department..
For Endocrine department..

For Aesthetic medicine (cosmetics)
department..

..your account number
..your ID number

Now, kindly enter your PIN code which
consists of..

3 digits
4 digits
5 digits
6 digits
7 digits
8 digits
9 digits

To schedule a meeting with one of our
customer service representatives..

To talk to our receptionist..
to report a problem or technical issue..
To report a complaint

To schedule an interview..

colime ¥y &bl and Q] Easill

el A el aud (o) &aall
gl 3Ll alpel anad (o] Sl
bl (A le¥ ] and (] sl
el QALY o () Eaail
gl E3Ml) s ) anl
gl Slgall (ALl aud () Eaail
el Ga el ans (] Eaaiill

S ¥e{ PYS [ PR JPN | JUREN |

sl Ll i (I Easil
cabs¥ dala acd () Saail

saall Leg¥l i (I Esil

casill s (I Easil

il alya ol o) &asill

ebilua 3.
meanall ol a3,

ey alall g il (6 el 3 ))1 Jlasls Judis oY)
oo oS

e&jY
NI
alsyie
alsyi
NERY
alsyi A
NERR

Load gilige unl go dunn s ALLEL acge wyuall
Lol Slaall

o JLELLY ) gdlige uaf (o) Gaaill
g Jhae of Ao e 3L
sl e B

e 70
e_71
e 72
e 73
e 74
e_75
e 76
e_77
e 78
e_79
e_80
e_81
e 82

e_83

e_86
e_87

e_89

e_90
e_91
e_92
e_93
e 94
e_95
e 96

e_108

e_109
e_126
e_154

e_161



arabic

(Ve

English

READY-MADE PROMPTS

e

e_176 To report an accident..

Waiting and busy lines.

English

ela oe B3 € 176

.

$s

MJ&’)JWW;L:};

b_01

b_02

b_03

b_04

b_05
b_06
b_07
b_08
b_09
b_10

b_13
b_14
b_15
b_16
b_17
b_18
b_19

b_20

Sorry, all of our representatives are

currently busy answering other clients, your

call is important to us, we are striving to
answer your call at the soonest possible
time

You may leave your name and phone
number to call you back once one of our
representatives is available to serve you

Estimated waiting time is 2 minutes

Estimated waiting time is 5 minutes

Estimated waiting time is 10 minutes
Estimated waiting time is 15 minutes
Estimated waiting time is 20 minutes
Estimated waiting time is 25 minutes
Estimated waiting time is 30 minutes

Estimated waiting time more than 30
minutes

Thanks for waiting, one of our

representatives will respond to you shortly

Thanks for waiting, one of our
representatives will respond to you now

The number you entered is..

We will call you within 5 minutes

We will call you within 10 minutes

We will call you within 15 minutes

We will call you within half an hour

We will call you within 45 minutes

We will call you within 1 hour from now

We will call you within 2 hours from now

orbeaiis Lo Tlla (yslsitio Lifins gaan )dall
clle 3511 355 oy i Ly Toges il S e AT
iy il (o

ely JLa¥ | yplas sia eliila alyg elacal o3 oliay
OlEsEy 8 a8l UATY ] Bas

330 et 3uill LT 5

35080 e 3yaal) U Bas

48380 8 yudue ued §,08l) U B
88y (g e 8,8kl LU Bue

48,80 (g yuicg ued 3,a8l) L USTY B
sy 5y eils 3 asll LAY 3as

E-Q“ASJU‘-‘N:’&“J"SI 848k LY s

Jals asy elile 3L Gabias anl agiac cel Uiy 1<

Ol elile 3L Lafias aal agiun ol Uiy 1,5

58 Glaa] @dll a8,

Fa pued Pl el JLaiVL pgiinn

3 e P ol JLai¥ L gl

Wds Bye puads Pla by JLaVL s
el i Pl ol JLas¥l psiin

s pagsly pwed YA oy JLaiV s sl
oY) e el DA el JLaSYL o

Y e e las A s JLaiY L aglinn

b_01

b_02

b_03

b_04

b_05
b_06
b_07
b_08
b_09
b_10

b_11

b_13
b_14
b_15
b_16
b_17

b_18

b_20
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b_21 You can end the call now O UKL clgs) ebiSay b_21
b_22  Good bye Ll ge b_22
b_23 Good bye (different form) Il b_23
Entries and Options. "y L::’W} Jt}){ﬂ
English e

0_01 If you're calling for.. ol Juati K 13 0_01
0_02 Please.. Sas 002
0_03 Please.. (different form) ~elad e 0 03
0_04 Kindly.. .tls, 0_04
0_05 Enter your ID number geadall ey 2l a3, ol 0_05
0_06 Enter the account number wleaall o3, Jasi o 06
0_06 Enter the account number.. woluall a3, Jaai 0 06
o_12 Enter your pass code Sl 23,1 Jadsi o 12
0_13 Enter your pass code.. el a8l Jasi o013
o_18 Enter patient number oAbl ag, Jasi o0_18
0_19 Enter patient number.. okl a8, Jasi 019
0_20 Enter the room number Wyl a3, Jasl 020
o_21 Enter the room number.. RREPET[ V) Jasi o 21
0_24 Enter file number il 88, Jasi o 24
0_25 Enter file number.. LAl A, Jasi 0_25
0_36 ..followed by hash sign aol) Lodlay LCJM 0_36
0_37 ..followed by pound sign Ll Lodts Legiia. 037
0_38 ..followed by astresk sign Zosill Lodlas lesie.. 038
0_41 vyou entered.. G Y I R I 3|
0_42 If your answer is “yes” please press 1 V a8ll ol baall oy "ans® Gloall IS 13 0_42
0_43 | If your answer is “no” please press 2 Y a8l (ode baall o MY Gloall (IS 13] 0_43
0_44 Sorry, we didn’t receive a response ﬁL,.IJ.A Gl o Isic 0_44



arabic
cantll Il \/Q

English

READY-MADE PROMPTS

e

0_45 Sorry, | couldn’t understand what you say, if ..

you are calling for..

0_46 please press 1

0_47 To accept this call..

0_48 ..to accept this call

0_49 To reject this call..

0_50 ..toreject this call

0_51 | If this is the person you wanted to call..
0_52 If this is the question you were asking..

0_53 Now

O Ll IS 3] dlsd 493 Lo agdl ol 3,3al

saly bl e baall gy
AL sia J gl

UKL oia Jsadl. .

LA sda sl

UKL oin Lad). ..

e JLad¥ | s il anll ga 1ia oS 13)
e LY ags @l Jlsed] oa 1ia oS 1]

O

0_54 For training and quality control purposes, sda [ aShias Ssall 43l ey il a1,y

this call may be monitored

quality control purposes

Congratulations, compliments and gratitude

0_55 | This call may be monitored for training and oY Uniie 65 08 UKL sia lale pShaas

Basadl sl a9 il

0_45

0_46
o_47
0_48
0_49
0_50
0_51
0_52
0_53

0_54

0_b55

q -
Uty My e

English 35
c_01  Thankyou et I)S“ c_01
c_02 Thanks < | ¢ 02
c_03  Thanks for calling Ly 158 ¢ 03
c_ 04  Good luck Tws laa c_04
c_05 Get well soon Jalall cleall oI ki ¢_05
€c_06  Our wishes with healing and wellness Gilally cliall o) Blis ¢ 06
c_07  Thanks for waiting o,y 1< ¢ 07
c_08 Happy feast L e € 08
c_09  Wish you a blessed feast ¢hle me €_09
c_10  We wish you a happy feast Tasas Iase oS) iais €_10
c_11 Happy Fetr St yhd e €11
c_12  May your Ad’ha be blessed Dl g ae € 12
c_13  We wish you a happy Fetr Tapas 15k oS aams €_13
c_14  We wish you a blessed ad’ha ’lSJL_m PR IRNPS I I



arabic
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English

READY-MADE PROMPTS

ey

c_21
c_22
c_23
c_24
c_25
c_30
c_36
c_37

c_38

May Allah bring it back with goodness and

blessings on us all

Merry Christmas

Happy Christmas

Happy new year

We wish you a happy year
Ramadan Mubarak

May Allah accept your favors
Good bye

Good bye

We look forward to call you soon
We look forward to your call soon
Bon voyage

Good bye

We wish you success

Our best wishes with success

ulls cpalls ually L oSile il ale

daas Dlas wae

e
Saes L Gl

T Lole o8I gias
ke L,

Jloe¥! o oo dil Jui
oMl o

(L3l )

Janlall o il o el Jlainll gl
Ls pSILal o] b
Basscs dla,

Telas

Badsill el (oials

el o Ll

c_18
c_19
c_20
c_21
c_22
c_23
c_24
c_25
c_30
c_36
c_37

c_38



