’U'abiC READY-MADE PROMPTS
] [V?

*

WelcomePrompts u:’/’s:/’/‘f“

* Those three dots at the end of the phrase (...) indicates that the line is recorded with rising intonation, as if the rest of the sentence is
following this word

* When the three dots are preceding the phrase (...) this indicates that the line is a completion of a previous sentence and is recorded
with closing intonation.

iy English s AU

w_01  Welcome. 25 ’L_\;ﬁ w_01
w_02 Welcome... g ’L_\;f. w_02
w_03  Hello and Welcome. £S5l w_03
w_04 Hello and Welcome... Sl w_04
w_29 Welcome to... institution R DUREH PUPY A ;L.A,e w_29
w_30 Welcome to... company SR LSV PV PR ’L.QJA w_30
w_52  Welcome to ... hotel 38 (o8 aSG ’L};fa w_52
w_53 Welcome to ... hotels 348 o4 ?S.JL;)A w_53
w_54  Welcome to.. hotel group 34l degans (o8 0SS L;f w_54
w_55  Welcome to the hotel’s reception office Sudll JLsinl (5 o8 2 ’L.a . W_55
w_56  Welcome to the hotel’s management office Bl §yla] (58 o L;f w_56
w_57  Welcome to hotel’s customer and guest Gaidll (o8 Y3l Mlaall Load (SSa (o8 2S5 ’L_\;f w_57

service office

Language Menu >

24
English s
|_01 For Arabic, Press.. (recorded in Arabic) sl el Gl 01
|_02 For Arabic, Press 1 (recorded in Arabic) \ il duall Gl 102

|_03 For Arabic, Press 2 (recorded in Arabic) Y basl duall 103
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English =
|_04 For English, Press 1 (recorded in English) I_04
I_05 For English, Press 2 (recorded in English) I_05
|_06 For English, Press... (recorded in English) I_06
|_07 Fur Deutsch dricke 1 (recorded in German) I_07
|_08 Fuir Deutsch dricke 2 (recorded in German) I_08
|_09 Fur Deutsch driicke... (recorded in German) I_09
I_10 per litaliano premere 1 (recorded in Italian) I_10
I_11  per litaliano premere 2 (recorded in Italian) I_11
I_12 per litaliano... (recorded in Italian) I_12
I_13 pour le francais Appuyez sur 1 (recorded in French) I_13
I_14 pour le francais Appuyez sur 2 (recorded in French) I_14
I_15 pour le francais... (recorded in French) I_15
|_16 para espafol Presione 1 (recorded in Spanish) I_16
I_17 para espafiol Presione 2 (recorded in Spanish) I_17
I_18 para espariol.. (recorded in Spanish) I_18
I_19 [OnAa pycckux HaxkmuTte 1 (recorded in Russian) I_19
20 [nsa pycckmx Haxxmute 2 (recorded in Russian) I_20
[_21 [nAa pycckux... (recorded in Russian) I_21
[_22 Tirkge icin 1 tusuna basin (recorded in Turksih) |_22
[_23 Turkge i¢in 2 tusuna basin (recorded in Turksih) I_23
|_24 Tarkee icin... (recorded in Turksih) I_24

“w o ’

Workingtimesandoutofofficehours UMPJWJLAJ/’M’/

English @
t_01 Our working times... oo Jeall welss 101

t 02 From 07:00 AM.. v abis Gl de Ll e 102
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t_03
t_04
t_05
t_06
t_07
t_08
t_09

t_10

22
t_23
24
t_25
t_26

.27

t_28
.29
t_30
t_31

.32

From 08:00 AM..

From 09:00 AM..

From 10:00 AM..

From 11:00 AM..

From 12:00 PM..

From 01:00 PM..

From 02:00 PM..

From 03:00 PM..

From 03:00 PM.. (different term)

From 04:00 PM..

From 04:00 PM.. (different term)

From 05:00 PM..
From 06:00 PM..
From 07:00 PM..
From 08:00 PM..
From 09:00 PM..
From 10:00 PM..
From 11:00 PM..
From 12:00 AM..
From 01:00 AM..
From 02:00 AM..
From 03:00 AM..
From 04:00 AM..
From 05:00 AM..

From 06:00 AM..

..to 12:00 PM
..to 01:00 PM
..to 02:00 PM
..to 03:00 PM

..to 03:00 PM (different term)

o abis Tl Lol e 03
el Galill de Ll e 104

o abiosyalldl deludl 5o t 05

o alis 3 e Lulall deludl oo 106

ek 5y Ll deludl e £ 07
o els saslgll deleadl oo 108
el Lol deled! e £ 09
o lws BIEN delid! e 110
o peme TG el e 111
s Tl e Ll e 112
e sl e Ll oye £ 13
o ls Lealall de Ll e 114
o Elie sl e Ll e 115
o ils Tasleall GeLidl e 116

o las ol e Ll e £17
o ils Gl FeLdl e 118

vl syl deleadl e 119

veitlowe 8piie Laladl deleal oo 120

S e Ll Leledl e 121
o abo sualgdl deludl oo 122
el Lol e Ll e 123
o lalis BN delodl e t 24
clalis Dol deldl oo £ 25
v labis Lewelall Gelodl e 126

el Twsladl deladl oye 127

Tyels 5 e Lalil deldl GI) 128
Tyeks sunlgll deluadl (I t_29
1ok Lulil el It 30
2liwe BN deleadl () 31

T yeme TGN delodl () 132
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t_ 33 ..to 04:00 PM Zleas daslyll deledl ) 133
t_34 ..to 04:00 PM (different term) ’IJ.A; Lol delad!l I t 34
t 35 ..to05:00 PM “less Lewalall e Ll o) 35
t_36 ..to 06:00 PM 2liss Lol e Ll GJ) 36
t_37 ..t007:00 PM 2lie sl Lol ) 137
t_38 ..to 08:00 PM 2o Lalill deledl J) 138
t_39 ..to 09:00 PM 2 lie Laulil LeLedl ) 139
t 40 .to 10:00 PM “liws 5,5l delidl J] 40
t 41 .to 11:00 PM 2o 5yt Luladl de bl 1) t_41
t 42 ..to 12:00 AM Sl 5 yete il deluadl GJ) 42
t 43 .to01:00 AM Talus sanlgll deledl 1) 143
t 44 .to02:00 AM Lo Lo Tl deleadl ) £ 44
t 45 .to 03:00 AM Taloo BIEN deludl ) t_45
t 46 ..to 04:00 AM lalom dalyll deldl o) 1 46
t 47 ..t005:00 AM oo Lol deldl GU) t_47
t 48 ..to 06:00 AM 1ol Fewsleadl el 1) 48
t 49 .to 07:00 AM o bis Gl Geleddl J) t_49
t 50 ..to 08:00 AM ol Talill de Ll GII £ 50
t 51 ..to 09:00 AM Ta bs Gacalill deled ) t_51
t 52 .o 10:00 AM b s sl Gl Wl t 52
t 53 .to 11:00 AM Talin 5, Looladl deldl GJ) 153
t_54 ..from Monday to Friday daaall () p8Y) e, 154
t_55 ..from Sunday to Thursday ousenll I aaYl e, 155
t_56 ..from Saturday to Wednesday clas, ¥ () concall et 56
t_57 From Monday to Friday.. cdraall () Y e 157
t_58 From Sunday to Thursday.. ceomsedll (I ua¥l e 158
t 59 From Saturday to Wednesday.. S PR BN O | OV 1)
t 60 Allthe week g e ali Jlsks t_60

t 61 7 days a week except.. colae gl alii gea 161
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t_62 All the week except Sunday aa¥l e Lo g gua¥l alil aen 162
t_63 All the week except Friday Laaldl lae Lo & gan| ‘;l:fl aes 163
t_64 All the week except Saturday el lae b g gun¥l alil gren 164
t 65 Saturday canldl 1 B5
t_66 ..and Saturday cowlls.. 166
t_67 Saturday.. ceenddl 67
t 68 Sunday Yl t 68
t 69 ..and Sunday ¥l t 69
t_70 Sunday.. ..aa¥l 70
t_71 Monday oYl 71
t 72 ..and Monday oYy t 72
t_73 Monday.. Loy .73
t_ 74 Tuesday LGNt 74
t 75 ..and Tuesday Lyl t 75
t_76 Tuesday.. DAt 76
t_77 Wednesday ¥t 77
t 78 ..and Wednesday slu,¥ls t 78
t 79 Wednesday.. el ¥ 179
t_80 Thursday oeall 80
t 81 ..and Thursday owedlly t 81
t 82 Thursday.. c.owenll 182
t 83 Friday “eall t 83
t_84 ..and Friday Laally t 84
t_85 Friday.. ... 4eall .85
t_86 We apologize, our offices are currently closed ’l:JL; Gl Lisl<s (fyée t 86
t_87 We are sorry, our offices are currently closed LJ[; Glas Lol ans 187
t_88 You have called out of official working hours Loyl Jooll &l561 £ 4a clatl adl t_88
t_89 You have called out of official working hours Leawyll Joall olEgl 7,6 ailasladl t 89

(plural)

il Cig,lat Tk Lla dilie (<o c3,00k) 5 i 90
258 Ja bl a1 o el JLeal () bt g
Jaall Gigse

t_90 We apologize, our offices are currently closed due
to bad weather, we look forward to receive your
phone call soon once we get back to work
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t_91 We apologize, our offices are currently closed due b s Al e ;I,,JL; dlae LSS 3)dall gy 191
to a technical problem with communication oYLyl s
networks :

t 92 We apologize,.our.offices are gurrently closed due JUac¥! Haad o ﬁl,,JIA dlae Ll 3ydall oays 192
:gescs)’?oenteesc;hpnc;gz: t;fjttji(ra:;ewe will call you back at e iy il (o el JLa3Y | gylaie Lsdl

t 93 Please leave your name and phone number, and o8 e JLai¥ | sglaiong celiila alyg ol i oap 1,93
we will call you back very soon oS g il

t 94 Good bye bl ge 194

t 95 Good bye (see you soon) Bl I 195

t 96 Thank you A< t.96

t_97 You may contact us through our website... Y s e Lialige yue Lias Jualsill oSSy 197

t_98 You may contact us by email... g ST ) yae Liae Jualsill oSSy 198

t_99 You may contact us through our website or by e ol ey ius (ole LaSge yue Lias Jualgill o<Say £ 99
email... NPTV RPN

S 00 o o S
Numbers and Menu buttons %UUUJU(&/W
English s

mO1 1 1 mO1

m02 2 2 mo02

mO03 3 3 mo03

mO04 4 4 mo4

mO05 5 5 mO05

mO06 6 6 mo06

mO07 7 7 mo07

mO08 8 8 mo08

mO09 9 9 mo09

mO00 0 0 mo0o

m_astresk_sign asterisk sign daaill 3le  m_astresk_sign

m_astresk * * m_astresk
m_pound_sign hash sign il dedle  m_pound_sign

m_hash_sign pound sign dluall Ldle m_hash_sign
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m_hash # # m_hash
mO1_ 1.. .\ mo1_
mO02_ 2. .Y m02_
mO03_ 3.. .Y mO03_
mO04_ 4. & m04_
mO05_ 5.. .0 mO5_
mO06_ 6.. .\ m06_
mO7_ 7.. .V m07_
mO08_ 8.. ..A m08_
mO09_ 9.. .4 m09_
mO00_ 0.. .sis mO0_
m_astresk_sign_  asterisk sign.. daaill 4)le  m_astresk_sign_
m_astresk_ .. ..* m_astresk_
m_pound_sign_ pound sign.. &kl dedle m_pound_sign_
m_hash_sign_ hash sign.. bl dle m_hash_sign_
m_hash_ #.. .# m_hash_
m_press1 Press 1 Vkaal m_pressi
m_press1_ Press 1.. ..V basl m_pressi_
m_press2 Press 2 Y Ll m_press2
m_press2_ Press 2.. .Y basl m_press2_
m_press3 Press 3 Y bhisl m_press3
m_press3_ Press 3.. .Y bkaal m_press3_
m_press4 Press 4 ¢ Laal m_press4
m_press4_ Press 4.. ...¢ haal m_press4_
m_press5 Press 5 0 lasl m_pressS
m_press5_ Press 5.. ...0 Laal m_press5_
m_press6 Press 6 1 Lisl m_press6
m_press6_ Press 6.. LV baal m_press6_
m_press?7 Press 7 V bkisl m_press?
m_press7_ Press 7.. ...V kil m_press7_

m_press8 Press 8 A bl m_press8
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m_press8_ Press 8.. ... A Lasl m_press8_
m_press9 Press 9 4 Lial m_press9
m_press9_ Press 9.. A kil m_press9_
m_press0 Press 0 < kil m_pressO
m_press0_ Press 0.. voor baal m_pressO_

m_press_astresk  Press * sign * Lode ial m_press_astresk

m_press_astresk_  Press * sign... . dde baal m_press_astresk_

m_press_pound Press # sign # Ll lasl m_press_pound

m_press_hash Press # sign (different term) (L)) # dle sl m_press_hash

m_press_pound_  Press # sign... . e Lasl m_press_pound_

m_press_hash_ Press # sign... (different term) (asl)) ... # Lode Lasl m_press_hash_

m_return to return to main menu.. cdaca I 4SLEN ) 3asall m_return
m_replay to repeat this menu again.. AT B0 LA sda ) £ L m_replay

Diverts and Extension numbers

ol s

English e
e_01 If you know the extension number kindly b JLai¥l ag @l dalall 23,11 3pas S 1) e 01
dial it now oY dlay)
e_02 Toorderameal... Sdang olbl e 02
e_03 Fororders... ol e 03
e_05 Forinquiries about meals’ prices.. cobingl bt e Sladill e 05
e_06  For technical support.. il acull €_06
e_07  To schedule an appointment.. aese yaal e 07
e_09  For accounting.. ~obluall e 09
e_16  For complaints.. ~gsSh aadil e 16
e_24  To talk to one of our customer service codlaall Lood glias ual (Il &uaill e 24
representatives..
e 25  to schedule a meeting.. can 5 dLlSs uege wanll € 25
e_26  to schedule an appointment.. e wand e 26
e_87 ..your ID number gadall diy ot a8, e 87
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e_88

e_89

e_90
e_91
e_92
e_93
e_94
e_95
e 96

e_108

e_109
e_110
e_111
e_112
e_113
e_114
e_115
e_116
e_117
e_118
e_119
e_120
e_121
e_122
e_ 123
e_124

e_125

e_126

e_154

..your card number which consists of 16
digits

Now, kindly enter your PIN code which
consists of..

3 digits
4 digits
5 digits
6 digits
7 digits
8 digits
9 digits

To schedule a meeting with one of our
customer service representatives..

To talk to our receptionist..

To book a room..

To confirm a booking..

To cancel a booking..

For room rates’ inquiries..

For suite rates’ inquiries..

For special suite rates’ inquiries..
For executive suite rates’ inquiries..
For royal suite rates’ inquiries..

To book a suite..

To book a special suite..

To book an executive suite..

To book a royal suite..

to cancel your booking..

To change your booking schedule..
To talk directly to hotel management..

To talk to one of our guest service
representatives

to report a problem or technical issue..

To report a complaint

L, e B 50 S eliblas 3.

EPNEN PSP [RERN[IS SN EIN T |
oo oS

NHYRS

N

alsyie

NEA

aliyiv

alii A

alsyia

Losa oilige sl go duan s LA sego wiaall
o Lol eYaall

CJLELLY T il T o) Gl
el Y

il Lol 4dak

LAaiaY) la] Zjal
Aysall Taia Y la] W el
cJlee¥ ! Jlay daiad lacw] Zijal
AU daiaY )l Tyl
Clha 5aal

~dleel s, This 5aal

wdyaa BNy

coaall sege il

5 yilae Buidl] 3,0a) o) Saall

S S¥1| R PREPN PSP PN | U1

o e T U e PO

TSR SN

e_88

e_89

e_90
e_91
e_92
e_93
e_94
e_95
e 96

e_108

e_109
e_110
e_111
e_112
e_113
e_114
e_115
e_116
e_117
e_118
e_119
e_120
e_121
e_122
e 123
e_124

e_125

e_126

e_154
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Waiting and busy lines. A}/’JGD’UL&:’W&G}’

English e
b_01  Sorry, all of our representatives are rlate Loniy LIL; Osleidie Lisfias anan 8,32kl b_01

currently busy answering other clients, your eble 30l 3535 cyaig B Ll dageo bl ISa ¢y a0

answer your sal at the soonest possibe il o
time
b_02  You may leave your name and phone b JLai¥ ] gglas (sia diila adyg elacl 5 iy b_02
number to call you back once one of our chiosnt 1o lie Bellions e ey 3 Wy
representatives is available to serve you
b_03  Estimated waiting time is 2 minutes olads 3,usll U 3as b_03
b_04 Estimated waiting time is 5 minutes 35060 ued 3yaall U 3ue b_04
b_05 Estimated waiting time is 10 minutes B5lE0 yaue 8,08l U 8us b_05
b_06  Estimated waiting time is 15 minutes 48180 3 e yuwod B,adl) Ut 300 | b_06
b_07  Estimated waiting time is 20 minutes 48380 (g yilue 308l U 30s b_07
b_08  Estimated waiting time is 25 minutes 880 g piieg ued 3548l LAY 5as b_08
b_09 Estimated waiting time is 30 minutes daa8a ;0 5 yuat U 3us b_09
b_10  Estimated waiting time more than 30 &80 (A5 e KT 8508l U 8us b_10
minutes
b_11  Thanks for waiting, one of our Jals sy ebile oIl Lalias aal aglu e, Laisy 7,&& b_11
representatives will respond to you shortly
b_12  Thanks for waiting, one of our oYl elide 3yll Lalias aal aglu el ety 1< b_12
representatives will respond to you now
b 13  The number you entered is.. .8 Glagi @il a3l b_13
b_14  We will call you within 5 minutes Gl pued A b JLaW L agsin b_14
b_15  We will call you within 10 minutes Bl yde PA b JLaiV¥h agiin b 15
b_16  We will call you within 15 minutes Wila Sypdie Gued PA b JLai¥hagiin b_16
b_17  We will call you within half an hour delow s PA b JLaVh agiins b_17
b_18  We will call you within 45 minutes 4aads sl pued P el JLaTYL agiis b_18
b_19  We will call you within 1 hour from now OY e el PA el JLai¥ L asiis b_19
b_20  We will call you within 2 hours from now ¥ oo e b IMA e JLaSY L agiinn b_20
b_21  You can end the call now O UKL clgs) ebiSas b_21
b_22 Good bye Ll 2 b_22

b_23 Good bye (different form) Al I b_23
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Entries and Options. >l J@)JW
English e

o_01
o0_02
0_03
0_04

0_05

o_13
0_20
0_21
0_22
0_23
0_24
0_25
0_36
0_37
0_38
o_41
0_42
0_43
0_44

0_45

0_46
0_47
0_48
0_49

0_50

If you're calling for..
Please..

Please.. (different form)
Kindly..

Enter your ID number
Enter your pass code
Enter your pass code..
Enter the room number
Enter the room number..
Enter suite number
Enter suite number..
Enter file number

Enter file number..
..followed by hash sign

..followed by pound sign

..followed by astresk sign

you entered..

If your answer is “yes” please press 1
If your answer is “no” please press 2
Sorry, we didn’t receive a response

Sorry, | couldn’t understand what you say, if

you are calling for..

please press 1

To accept this call..
..to accept this call
To reject this call..

..to reject this call

ol Juati &K 13 0_01

s 0. 02
wellsd e 0_083

.:ls, 0_04

seanall el a5 a3, Jasi 0_05

Gl a3 J2si 0_12
gl a3)1 Y2l 0_13
Al a3, Jasi 020
..E_é,s.ll‘,:q)ds.ﬂ o_21
clallas, Jaal 022
.glall a3, s 0_23
JJ.LI‘J)JAII 0_24
..;_alllﬁ:q,ds.ﬁ 0_25

ookl Lodtas legsia,. 0_36

Ll Lodlas Legiia. 037

Zosill Lodlas lesie.. 038

cecdasfadl o 41

Vol e Ll (gayn "ani® Clsadl IS 1] 0_42

Y b)) ole Liall o MY Clsall SIS 15 0_43

Llsa s ol Tgde  0_44

s Ok Ll IS T3] dlss 463 Lo agdl ol 8,3akl 0_45

sals adyll ole hinall 4ay 0_46

LKL sda Jsdl 0 47
UKL sin Joudl... 0_48
LAKL 38 a8 0 49

UKL sia 28,0, 0_50
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0_51 If this is the person you wanted to call.. v JLai¥] ags il pannll ga 1ia IS 13 0_51
0_52 If this is the question you were asking.. cntie LY ag @il Jlsdl 58 1ia IS 15) 0 52
0_53 Now ¥l 0_53
0_54 For training and quality control purposes, sia i Lale aShainss Bugall 4dl a9 cayaill p21,6Y 0_54

this call may be monitored Uaiwe 5y6S5 18 AISL
0_55 This call may be monitored for training and ooy Unius 65 08 UKL sda Tale pShass 0 55

quality control purposes Sagadl Ll pag il

£ o
Congratulations, compliments and gratitude :“?l’}/u’} ;J'j'}’ &’/Lf’
English s
c_01 Thankyou digs ¢ 01
c_02 Thanks 1238 ¢ 02
c_03  Thanks for calling ALy 155 ¢ 03
c_04 Good luck ’l_n_u.w s c 04
c_07  Thanks for waiting ol 1<s ¢ 07
c_08 Happy feast dawme C_08
c_09  Wish you a blessed feast yle e €_09
c_10  We wish you a happy feast ;|Ag-i-w ;I%c oSl i ¢ 10
c_11 Happy Fetr ey Hhi e C_11
c_12  May your Ad’ha be blessed Dls gaadfae € 12
c_13  We wish you a happy Fetr T 15k oS aans €13
c_14  We wish you a blessed ad’ha ’ls)l_.m sl oSl ieti c_14
c_15  May Allah bring it back with goodness and Eyally craally ,ualls Liule aSule dll sulel ¢_15
blessings on us all

c_16  Merry Christmas dins e e C_16
c_17  Happy Christmas wae DHhe me C_17
c_18 Happy new year s B iy C_18
c_19  We wish you a happy year T Lole oSI i ¢_19
c_20 Ramadan Mubarak Bl olas, €20
c_21  May Allah accept your favors Jlee¥ plls oo ait] Jus ¢_21
c_22 Good bye Lol s C_22
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c_23 Good bye Ll ¢ 23
c_24  We look forward to call you soon Jalall o8l o ey Jlail alliss ¢_24
c_25  We look forward to your call soon Lu 8 aSILail () albis ¢_25
c_26  We wish you a convenient stay ooy Ll oS1 aais €26
c_27  We wish you an enjoyable stay dalas Lol8) oS ety €27
c_28 We wish you a happy vacation B la) oSt ids €28
c_29  We wish you an enjoyable vacation dias $yla) oI aeii €29
c_30 Bonvoyage Saas sy, €_30
c_31  We wish you a happy journey S Al oI aas ¢_31
c_32  Enjoy your trip daias dlay oS (iats €32
c_36 Good bye lely ¢ 36
c_37  We wish you success Sudgill el giaty ¢_37
¢c_38  Our best wishes with success Sedsills o< Likaass €38
c_39 Enjoy your meal daiadiang €_39
c_40 Bon appetite Léldly < c_40

c_41 Happy meal Ssenfeny | C_41



