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WelcomePrompts u:’/’s:/’/[,f’

READY-MADE PROMPTS

* Those three dots at the end of the phrase (...) indicates that the line is recorded with rising intonation, as if the rest of the sentence is
following this word

* When the three dots are preceding the phrase (...) this indicates that the line is a completion of a previous sentence and is recorded
with closing intonation.

iy English s AU

w_01  Welcome. 25 ’L_\;ﬁ w_01
w_02 Welcome... g ’L_\;f. w_02
w_03  Hello and Welcome. £S5l w_03
w_04 Hello and Welcome... Sl w_04
w_29 Welcome to... institution oo (042G ;L.A,e w_29
w_30 Welcome to... company SR LSV PV PR ’L.Q,A w_30
w_32 Welcome to... restaurants cpelbe o825, ’L}; e W_32
w_33  Welcome to the restaurant aaball o8 oS Laye W_33
w_34  Welcome to our restaurant Liaalas (o8 2S5 ’L}; o W_34
w_35 Welcome to... restaurant chain e las sl (08 2S5 L;f w_35
w_36  Welcome to our restaurant chain Liac Lo eabis o8 2S5 ’L.a . W_36

. 0’
Language Menu W
.
English s

|_01 For Arabic, Press.. (recorded in Arabic) Ll el G0
|_02 For Arabic, Press 1 (recorded in Arabic) \ baal duall Gl 102
I_03 For Arabic, Press 2 (recorded in Arabic) Y basl duall G 1_03
I|_04 For English, Press 1 (recorded in English) 1_04
I_05 For English, Press 2 (recorded in English) I_05
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English s=E
|_06 For English, Press... (recorded in English) I_06
I_07 Fur Deutsch drlcke 1 (recorded in German) I_07
|_08 Fir Deutsch dricke 2 (recorded in German) |_08
|_09 Fur Deutsch drlcke... (recorded in German) I_09
[_10 per litaliano premere 1 (recorded in Italian) I_10
I_11 per litaliano premere 2 (recorded in Italian) I_11
I_12 per litaliano... (recorded in Italian) I_12
I_13 pour le francais Appuyez sur 1 (recorded in French) I_13
|_14 pour le francais Appuyez sur 2 (recorded in French) I_14
I_15 pour le francais... (recorded in French) I_15
|_16 para espafiol Presione 1 (recorded in Spanish) I_16
I_17 para espafiol Presione 2 (recorded in Spanish) I_17
|_18 para espanol.. (recorded in Spanish) I_18
I_19 [OnAa pycckux Haxmute 1 (recorded in Russian) I_19
20 [nA pycckux Haxxmute 2 (recorded in Russian) I_20
I_21 [nAa pyccKux... (recorded in Russian) I_21
[_22 Turkge igin 1 tusuna basin (recorded in Turksih) I_22
[_23 Tirkge igin 2 tusuna basin (recorded in Turksih) |_23
I_24 Tirkge igin... (recorded in Turksih) I_24

o o ’

Workingtimesandoutofofficehours UW{J’JLAJJ/M’/

English @=s
t_ 01 Our working times... o boal Jeadl saelse 01
t 02 From 07:00 AM.. o labis Gl de Ll e 102
t 03 From 08:00 AM.. o abis Tl Lol e 03

t 04 From 09:00 AM.. v abis falill de Ll e 104
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t 22
t_23
t 24
t_25
t_26

.27

t_28
t_29
t_30
t_31
.32
t_33

.34

From 10:00 AM..

From 11:00 AM..

From 12:00 PM..

From 01:00 PM..

From 02:00 PM..

From 03:00 PM..

From 03:00 PM

.. (different term)

From 04:00 PM..

From 04:00 PM

.. (different term)

From 05:00 PM..

From 06:00 PM..

From 07:00 PM..

From 08:00 PM..

From 09:00 PM..

From 10:00 PM..

From 11:00 PM..

From 12:00 AM..

From 01:00 AM..

From 02:00 AM..

From 03:00 AM..

From 04:00 AM..

From 05:00 AM..

From 06:00 AM..

..to 12:00 PM

..to 01:00 PM

..to 02:00 PM

..to 03:00 PM

..to 03:00 PM (different term)

..to 04:00 PM

..to 04:00 PM (different term)

v alis 3yl de Lol s

oo alis 5y Lulall deld] oo

ek 3 pte Lol deLedl oo
el sun el deLealf 0
el Ll el oo

o Ele I Fe L) oy
e TN Ze Ll oy
o Elie Al e Ll o
o yeme Dol e Ll o
ol s A e Ll o
el Tl e Ll o
o el Gl e Ll oy
o Elns Taalil] e Ll ya
il Bl de Ll e

o ils 5yl e Ll oo

vetliwe 8 piie Laladl deleall oyo

3 Bt Lol deled) e
oo sualgl e Ll e
e bis TSl e Ll oy
ol TG Fe Lol e
e lis Dl e Ll e
oo Leaalall e Ll oy

oo alis Leooleadf e Ll e

Tyls 5 e Ll de Ll I
1yeks Banlgll delall
T pels Ll de Lt I
2 lee TGN el )
T yeme LB Ze Ll )
Lo dagly)1 de Ll ol

Tyeme Ll el )

t 20
t 21
t 22
t 23
t 24
t 25
t 26

t 27

t_28
t_29
t_30
t_31
t 32
t 33

t 34
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t 35 ..to05:00 PM Zleas Lowalall Zeledl o) .35
t 36 ..to 06:00 PM 2liss Lol e Ll GI) 136
t_ 37 .to07:00 PM 2les sl e Ll o) .37
t_38 ..to 08:00 PM 2o Lalill deleadl J) 138
t_39 ..to09:00 PM 2lie Laculill Leledl J) 139
t_40 ..to10:00 PM Zliae 5ylall de Ll () t40
t_41 .to11:00 PM 2lie 5yt Luladl de Ll (1) t_41
t 42 .to12:00 AM S 8yt Ll deladl GI) t_42
t 43 .t001:00 AM Talio sualsll deloall () 43
t 44 .10 02:00 AM Talows Ll e Lol () t 44
t 45 .to 03:00 AM Lol TG Leladl GI) 1 45
t 46 ..to 04:00 AM alos Laal)l delaadl ) t_46
t 47 .to 05:00 AM Tabis Luwoladl deldl GI) t_47
t 48 ..t006:00 AM 1ol Fewsleadl e Ll o) 148
t 49 ..o 07:00 AM Talos Lol Ge Lol J1 149
t 50 ..to 08:00 AM ol Talill Ge Ll GJI £ 50
t 51 .to 09:00 AM Ta bs Gacalill deled ) t_51
t 52 .to 10:00 AM abo spalall Gl It 52
t 53 .to 11:00 AM Talis 3, Looladl deldl J) 153
t_54 ..from Monday to Friday Laadl () A3V .. 54
t_ 55 ..from Sunday to Thursday ousenll I uaYl e, 155
t 56 ..from Saturday to Wednesday clan,¥1 () cocall ye.. t 56
t_57 From Monday to Friday.. cdraaldl () Y e 157
t 58 From Sunday to Thursday.. veeousandl () uaYl e 158
t_59 From Saturday to Wednesday.. el ¥ I el e 159
t 60 All the week gl aliiJlsk t 60
t 61 7 days a week except.. colae Lo g gl alil area 161
t 62 All the week except Sunday aa¥l lae Lo g grs¥l alil auen 162

t 63 All the week except Friday daaall lae Lo g gus¥l alil aen 163
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t_64
t._65
t_66
.67
t_68
t.69
t_70
71
t.72
t_73
.74
.75
.76
.77
.78
.79
t_80
t_81
.82
t.83
t_84
.85
t_86
t_87
t_88

t_89

t_90

91

All the week except Saturday

Saturday

..and Saturday

Saturday..

Sunday

..and Sunday

Sunday..

Monday

..and Monday

Monday..

Tuesday

..and Tuesday

Tuesday..

Wednesday

..and Wednesday

Wednesday..

Thursday

..and Thursday

Thursday..

Friday

..and Friday

Friday..

We apologize, our offices are currently closed
We are sorry, our offices are currently closed
You have called out of official working hours

You have called out of official working hours
(plural)

We apologize, our offices are currently closed due

to bad weather, we look forward to receive your
phone call soon once we get back to work

We apologize, our offices are currently closed due

to a technical problem with communication
networks

el e Lo & geea¥1 L gaan
!

ol s
W[

aaYl

aa¥ly

syl

oYl

oYl

Sy

Gyl

o LEsiil

..o Lyl

clas ¥

sl ¥y

eelan ¥

asan]l

omaaally

< .pasanll

daaall

daaalls

.. doaall

T dilie LilSs fsie

Ws Tlie Lol i

Lacuyl| Jandl Sligi A euloasl il
Gl Joall Ll €, aileailal
ol gkl Tk Ll Galhe LislSe 5,dadl sonsi

258 o bl 8T o el JLeal (o) bt g
Jaall Lyge

o e Al s Ll e B3I Bl s
o¥lanyl s

t_64
t 65
t_66
t 67
t_68
t_69
t.70
t71
t.72
t. 73
t 74
t.75
t 76
.77
t 78
.79
t_80
t_81
t 82
t.83
t 84
t 85
t_86
t 87
t_88

t_89

t_90

t_ 91
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t.92 We apologize, our offices are currently closed due Jlae¥! jaad & ﬁl,,JL; dilae LolKe 3ydall oy 192
Iﬁesc;?oengescihpnc;cszz: l;'ls‘jLtJitrensewe will call you back at e s 3 (o ey LY | gl 2l
t 93 Please leave your name and phone number, and o8 e JLai¥ | sglaioyg celiila oy ol i e 1,93
we will call you back very soon i e o
t_ 94 Good bye Ll g 194
t_95 Good bye (see you soon) I t 95
t_96 Thank you el IJSM t_96
t_97 You may contact us through our website... U aSE e Ladgs yue Lias Jualgill oSS0 £ 97
t_98 You may contact us by email... e ST sl e Las Jualsill oSS0y 1 98
t 99 You may contact us through our website or by e ol oyt s ole LalSge e Lias Jualsill ‘,&&A:. t. 99
email... ooty I gl
S 00 o o S
Numbers and Menu buttons Iy rb/W
English e
mO01 1 1 mO1
m02 2 2 mo02
mO03 3 3 mo03
mO04 4 4 mo04
mO05 5 5 mo05
mO06 6 6 mo06
mO07 7 7 mO07
mO08 8 8 mo08
mO09 9 9 mo09
mO00 0 0 moo
m_astresk_sign asterisk sign Laaill Lodle  m_astresk_sign
m_astresk * * m_astresk
m_pound_sign hash sign &kl e m_pound_sign
m_hash_sign pound sign Jdlall Lle  m_hash_sign
m_hash # # m_hash

mo1_ 1. ot
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English @
mO02_ 2. .Y m02_
mO03_ 3.. .Y mO03_
mO04_ 4. & m04_
mO05_ 5.. .0 m05_
mO6_ 6.. . mO06_
mO7_ 7.. ..V mO07_
mO08_ 8.. A mO08_
mO09_ 9.. .4 m09_
mO00_ 0.. .sie mO0_

m_astresk_sign_
m_astresk_
m_pound_sign_
m_hash_sign_
m_hash_
m_pressi
m_press1_
m_press2
m_press2_
m_press3
m_press3_
m_press4
m_press4_
m_press5
m_press5_
m_press6
m_press6_
m_press7
m_press7_
m_press8
m_press8_

m_press9

asterisk sign..

*

pound sign..

hash sign..

#..

Press 1

Press 1..

Press 2

Press 2..

Press 3

Press 3..

Press 4

Press 4..

Press 5

Press 5..

Press 6

Press 6..

Press 7

Press 7..

Press 8

Press 8..

Press 9

.daaill 4edle  m_astresk_sign_

¥ m_astresk_

&kl dedle m_pound_sign_

Ldlall dole - m_hash_sign_

.# m_hash_

V bkaal m_pressi

LN baial m_pressi_

Y bl m_press2

.Y basl m_press2_

Y Lasl m_press3

.Y basl m_press3_

¢ lasl m_press4

..¢ il m_pressd_

¢ kil m_press5

..0 Laal m_pressh_

T Liasl m_press6

.V Lkaal m_press6_

V Lial m_press?

...V el m_press7_

A bl m_press8

...AbLaal m_press8_

4 ksl m_press9
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m_press9_ Press 9.. .. A kaal m_press9_
m_press0 Press 0 - bial m_pressO
m_pressO_ Press 0.. - bial m_pressO_
m_press_astresk  Press * sign * Lodle Lasl m_press_astresk
m_press_astresk_  Press * sign... K ale Lasl m_press_astresk_
m_press_pound Press # sign # Ldle lasl m_press_pound

m_press_hash
m_press_pound_

m_press_hash_

Press # sign (different term)
Press # sign...

Press # sign... (different term)

(asl)) # Lodle Laal
L e il

m_press_hash
m_press_pound_

m_press_hash_

m_return to return to main menu.. cdaca I 4SLEN ) Basall m_return
m_replay to repeat this menu again.. AT B0 LA sda ) £ L m_replay
Diverts and Extension numbers WL el _"/Ltf/'

English s

e_01 If you know the extension number kindly o b JLai¥ a5 @il dalall a3l 3pa5 S 1) e 01
dial it now oY dlay)

e_02 To order a meal... Sdaag ol e 02

e_03 Fororders... ol e 03

e_04  For delivery service.. Jrasill eanl e 04

e_05  Forinquiries about meals’ prices.. cobiagll bl e Hledisll e 05

e_06  For technical support.. il acull € 06

e_07  To schedule an appointment.. .acee jaal e 07

e_09  For accounting.. obluall e 09

e_16  For complaints.. LS aadil e 16

e_24  To talk to one of our customer service codlaall ook gfias ual (Jf Guaill e_24
representatives..

e_26  to schedule an appointment.. Lacse wand e 26

e_87 ..your ID number gadall iy ol a8, €_87

e_89  Now, kindly enter your PIN code which el o Bl (o aill (5l 23,1 JLaals Joasi Y1 e_89
consists of.. o sl

e 90 3 digits als i,/ ¥ e_90
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e 91 4 digits alyi ¢ e 91
e_92 5digits alsie e 92
e_93 6 digits als,i 1 e_93
e_94 7 digits a5V e _94
e_95 8digits ‘al:an A e_95
e 96 9 digits f.l:qjl 4 e _96
e_108 To schedule a meeting with one of our Load gdlage ual po duan s dLLEL acse wiaadl € 108
customer service representatives.. Ll elaall
e_126 to report a problem or technical issue.. cod Jhae o Ao e B €126
e_154 To report a complaint S e B e_154
. oD ¢ ", Y 4
Waiting and busy lines. L//JW’UWW — 29/
English =
b_01  Sorry, all of our representatives are rbeatio Loniy ’I,.JL; Oslsidie Lulies auaa 3,dall  b_01
currently busy answering other clients, your elile Il g5 cyay « L] el ago hllKa oy ya 0
call is important to us, we are striving to iy il o
answer your call at the soonest possible A
time
b_02  You may leave your name and phone b JLai¥ gglas (sia e adyg ol 5 iy b_02
number to call you back once one of our clionnt Talie Lufies aaj awma Sl e
representatives is available to serve you ) C o
b 03  Estimated waiting time is 2 minutes olisass 8,08l U 30s b 03
b_04 Estimated waiting time is 5 minutes 35080 Lued 3yudll U 30 b_04
b_05 Estimated waiting time is 10 minutes Bolss due 850dll WY 30 b_05
b_06 Estimated waiting time is 15 minutes a8y Byde ued §yadl) Ui 30s b_06
b_07  Estimated waiting time is 20 minutes &8y (g e Bya8t) LU 80s b_07
b_08 Estimated waiting time is 25 minutes @y g pdieg ued §ya8l) Ui 30s b 08
b_09 Estimated waiting time is 30 minutes a8y (e 5,ual) U 30e  b_09
b_10 Estimated waiting time more than 30 &80 (A5 e KT 8508l U 8us b_10
minutes
b_11 Thanks for waiting, one of our JulS sy clile o b Galias aa s e, sy 7)$$ b_11
representatives will respond to you shortly
b_12  Thanks for waiting, one of our oYl elide b Lalias aal aglu e, Uatsy I)Su b_12

representatives will respond to you now
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b_13  The number you entered is.. cosd Gl T s dll a8l b_13
b_14  We will call you within 5 minutes 3a Gued A e JLai¥ b aglins b_14
b_15  We will call you within 10 minutes Gy yuie P b JLaYh agiin b_15
b_16  We will call you within 15 minutes sa B e ued P& b JLai¥l asiis b_16
b_17  We will call you within half an hour delow i YA b JLai¥ls agiinn b_17
b_18  We will call you within 45 minutes Lads e yly ued PIA b JLaY L asiis b_18
b_19  We will call you within 1 hour from now Y oo Leliw PA el JLai¥l st b_19
b_20  We will call you within 2 hours from now O¥ e (e bew A e JLaSYL asdins b 20
b_21  You can end the call now Y AL clgs) oy b_21
b_22  Good bye Ll g b_22
b_23 Good bye (different form) Ll J) b_23
Entries and Options. "y L::’W! JG)JW
English e

0_01 If you're calling for.. Lobdn Jat X 13 0_01
0_02 Please.. Slai 002
0_03 | Please.. (different form) wellas e 0_03
0_04 Kindly.. .:ls, 0_04
0_05 Enter your ID number il el a5 a3, 2ol 0_05
o_12 Enter your pass code Sl 23501 Jasi 0_12
0_13 Enter your pass code.. Syl 2301 JasT 0_13
0_30 Enter seat number aadll &3, Jasi 0_30
0_31 Enter seat number.. sl &8y Jasi 0 31
0_36 ..followed by hash sign ookl Lodtas legsie,. 0_36
0_37 ..followed by pound sign Jlatdl Lodlas legia.. 0_37
0_38 _.followed by astresk sign Zaail] Teslay legsie.. 0_38
0_41 vyou entered.. cecdaafadl o041
0_42 If your answer is “yes” please press 1 V al)ll ple Laall oy "ans® Gloall (IS 13] 0_42
0_43  If your answer is “no” please press 2 Y byl gle baall ooy MY Clsall IS 15] 0_43
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0_44 Sorry, we didn’t receive a response

0_45 Sorry, | couldn’t understand what you say, if .

you are calling for..

0_46 please press 1

0_47 To accept this call..

0_48 ..to accept this call

0_49 To reject this call..

0_50 ..to reject this call

0_51 If this is the person you wanted to call..
0_52 If this is the question you were asking..

053 Now

Llsa 3t ol lsie  0_44

Ol ALl IS 5] lgs 453 Lo agél ol (855001 0_45

anly adyll sle bhiuall say 0_46
ALK sia Jsadl 0_47
UKLl oin Jsudl... 0_48
LAY sia 2y 0_49
UKL sia Laiy)... 0_50
o JLai¥ ] i il Lanall ga 1ia oK 13 0_51
e LY 9 @l Jlsedl 5o 13a 5K 13 0_52

oYl 0_53

0_54 For training and quality control purposes, sia ol Lake aSlainss Bugall 4dl a9 coyaill y21,6Y 0_54

this call may be monitored

daws 0S5 a8 UL

0_55 This call may be monitored for training and oaleY dUains 560 08 UKL s.ia Tale sSkasi 0_55

quality control purposes

Congratulations, compliments and gratitude

Basall 4l il

£ "
Ut 1y e

English s
c_01  Thank you d1<s ¢ 01
c_ 02 Thanks 12| ¢ 02

¢_03  Thanks for calling

c_04  Good luck

¢_07  Thanks for waiting

c_08 Happy feast

c_09  Wish you a blessed feast
c_10  We wish you a happy feast
c_11 Happy Fetr

c_12  May your Ad’ha be blessed
c_13  We wish you a happy Fetr
c_14  We wish you a blessed ad’ha

c_15  May Allah bring it back with goodness and
blessings on us all

ALy 1S5 ¢ 03
s Uas ¢ 04

ol 1<s ¢ 07

dw ae C_08

e e €_09
Taas lase oS1 aais €_10
L shd e C_11

ehhlie gas] we  €_12
Tasacs ki oS iams €13
1S e el oS i €_14

lly el el Lidey oS il sslel ¢_15
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c_21
c_22
c_23
c_24
c_25
c_36
c_39
c_40

c_41

Merry Christmas

Happy Christmas

Happy new year

We wish you a happy year
Ramadan Mubarak

May Allah accept your favors
Good bye

Good bye

We look forward to call you soon
We look forward to your call soon
Good bye

Enjoy your meal

Bon appetite

Happy meal

e e wae

Sars Dlas wae
das L Gl

T Lole oS giats
Dl Hlas,

Jlac¥ ! llin oS ) Ju
Lovleal| e

Ll )

Jabadl ol (o8 el Jlaidl allaiss
Los pS Ll (o)) el
Telys

Gaia dang

Llally Ll

daaac daayg

c_22
c_23
c 24
c_25
c_36
c_39
c_40

c_41



